Government of India
Ministry of Communications & IT
Department of Telecommunications
Vigilance & Telecom Monitoring Cell
New Delhi
Letter No. VTMD-2007/47/2
Date: 25/ 09/2008
To ’
All CMTS/UASL
Delhi Telecom Service Area .

Sub: Misuse of Individual phones as PCO.

All the service providers of Delhi Telecom service area are hereby directed that,

1. The service provider will issue a certificate to all PCO operator’s indicating
all mobile no. / Telephone no which are to be used as PCO. This should be
prominently displayed on the PCO centers.

2. Provide a link on the service provider’s website on which list of PCO’s along
with the mobile no/telephone No. is to be published.

3. Instruct all PCO operators not to use PCO for Telemarketing purpose as it
requires registration issued by the DoT.

4. Give wide publicity through media that use of individual connection as PCO
© isillegal.

Necessary compliance report in this regard shall be submitted to this office with
in two months period.
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