
A°`°g°V$ Ap°\p°qfV$u `f ‚°L$qV$k A_° dprlsu_u d°fieyAg www.tataindicom.com 
D`f `Z D`gÂ^ R>°.

               V°$rgkrhÆkuk rgrdV°$X$ 
A°, B A_° A°a Âgpμºk, hp°ÎV$pk ‚udpBkuk, V$u.bu. L$v$d dpNÆ, tQQ`p°L$gu, dyÑbB 400 033 

ap°_: 91 22 6667 1414 aμºk: 91 22 6660 5335 h°bkpBV$: 
frS>ıV$XÆ$ Apμqak: Δh_ cpfsu V$phf 1, 10dp° dpm, 124 L$pμ_pμV$ kLÆ$k, _hu qv$Îlu 110 001

               V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$ 
BıV°$V$ lpDk, bu.Δ. M°f° dpNÆ, hfgu, dyÑbB 400 018

V$pV$p B[fiX$L$pµd 
Ïehlpf dpNÆv$riÆL$p
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ApdyM

b^p kLÆ$Îk_pÑ  
kf_pdpÑ

k°hp D`gÂ^sp

`p°ıV$-`°BX$ N∞plL$p° dpV°$  
kÑ`LÆ$ L°$fi÷p°

‚u-`°BX$ N∞plL$p° dpV°$ 
kÑ`LÆ$ L°$fi÷p°

`° V°$rgap°_u,  
‚u-`°BX$ hpμL$u 
A_° `fk°L$ dpV°$ 
kÑ`LÆ$ L°$fi÷p°

r_edp° A_° ifsp°

_p°X$g ApμqakkÆ_p°  
rhNsp°

A°`°g°V$ Ap°\p°qfV$u

`qfriÙ$ I

`qfriÙ$ II A_° III
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ApdyM

r‚e N∞plL$,

V$pV$p B[fiX$L$pμddpÑ Ad° sd_° V°$rgL$Áe|r_L°$ifikdpÑ klz\u Ó°õ$ Ap`hp_p° 

kss ‚e–_ L$fuA° R>uA° Qpl° A° rhipm _°V$hLÆ$ lp°e L°$ A_°L$rh^ 

d|Îehr^Æs k°hpAp°.

Adpfu Ap hQ_bŸsp A_ykpf, Ad_° A° AN–e_yÑ gpN° R>° L°$  

sd° sdpfp V°$rgL$pμd krhÆk ‚p°hpBX$f A_° Adpfp r_epdL$ V≤$pB (V°$rgL$pμd 

f°¡eyg°V$fu Apμ\p°qfV$u Apμa B[fiX$ep)_u kÑbÑr^s dpNÆv$iÆL$ Í$`f°MpAp° rhi° 

≈ZL$pfu d°mhp°. Ap A°dAp°`u `yrısL$p sdpd b∞pfiXπ$k l°W$m V$pV$p 

V°$rgkrhÆkuk rgrdV°$X$_p sdpd D`cp°ºspAp° dpV°$ R>° A_° sd_° A° b^u S> 

S>Í$fu dprlsu `|fu `pX$i° S>°_p\u sd° Adpfu l°Î`gpCfik, kLÆ$g 

kf_pdp", k°hp rhıspf s°d S> k°hp kd`ÆZ\u dprlsNpf \C_° sdpfp 

V$pV$p C[fiX$L$p°d L$_°L$i__p° kpfpdp" kpfp° gpc gC iL$ip°.

kı_°l

≈°N°i _pef 
L$ıV$df gpBakpBL$g d°_°S>d°fiV$ - ‚dyM

3

b^p kLÆ$Îk_pÑ kf_pdpÑ
ApÑ^∞ ‚v°$i: V$pV$p V°$rgkrhÆkuk rgrdV°$X$, 5-9-62, Mp_ gsua Mp_ A°ıV°$V$, as°l d°v$p_ fp°X$, as°l d°v$p_ ıV°$qX$ed kpd°, 
l•v$fpbpv$-500001
rblpf: V$pV$p V$°rgkrhÆkuk rg., 2≈° dpm, dlpfp≈ L$pd°f L$pμÁ‡g°ºk, Ap°ÎX$ ApepÆhı\ L$pμÁ‡g°ºk, a°Tf fp°X$,  
`V$_p-800001
qv$Îlu: V$pV$p V°$rgkrhÆkuk rgrdV°$X$, 2A, Ap°ÎX$ Bf _Nf, d°B_ d\yfp fp°X$, fie| ‰¢Xπ$k L$pμgp°_u dpL°$ÆV$ kpd°,  
_hu qv$Îlu-110065
NyS>fps: V$pV$p V°$rgkrhÆkuk rg., 2≈° dpm, NyS>fps ch_, A°d. S>°. gpBb∞°fu_u bpSy>dpÑ, Ap°rgk rb∞S>,  
Adv$phpv$-380006
lqfepZp: V$pV$p V°$rgkrhÆkuk rg., A°kkuAp° 224, k°ºV$f 12, AbÆ_ A°ıV°$V$ rhcpN 1, L$f_pg 132001
rldpQg ‚v°$i: V$pV$p V°$rgkrhÆkuk rg., lqf rhgp, dp•Tp R>p°V$p, R>p°V$p ridgp, L$pkd`rs fp°X$, ridgp-171009
TpfMÑX$: V$pV$p V$°rgkrhÆkuk rg., 4\p° dpm, hp°ÎV$pk lpDk, rbısy`yf d°B_ fp°X$, fpd dÑqv$f `pk°, S>di°v$`yf-831001
L$ZpÆV$L$: V$pV$p V°$rgkrhÆkuk rg., 30/1, rkrgL$p°_ V°$f°k, lp°kyf d°B_ fp°X$, ^ apμfd kpd°, L$p°fpdÑNg,  
bÉNgp°f-560095
L°$fpgp: V$pV$p V°$rgkrhÆkuk rg., N∞pDfiX$ „gp°f, A°k.A°g. ‡gpTp, `gpqfhÀ$d, Ïep`pf ch_ kpd°, L$p°rQ-682 025
L$p°gL$psp: V$pV$p V°$rgkrhÆkuk rg., C/o rhv°$i kÑQpf ch_, 1/18, CIT ıL$ud IM, DV$pXÑ$Np, L$p°gL$sp-700054
bpL$u_yÑ `rÚd bÑNpm: V$pV$p V°$rgkrhÆkuk rg., L$Î`sfy, eyr_V$ _Ñ. B 402-404, b¢Npg k©rÙ$ L$pμÁ‡g°ºk, 3≈° dpm, rkV$u 
k°fiV$f, vy$NpÆ`yf-713216
d›e ‚v°$i: V$pV$p V°$rgkrhÆkuk rg., ºhpμrgV$u ¡gp°bk, `fdpgu hpμg°k L$Á`pDfiX$, qfThÆ bμfiL$ Apμa B[fiX$ep kpd°, 
lp°iÑNpbpv$ fp°X$, cp°`pg-462011
dyÑbB: V$pV$p V°$rgkrhÆkuk (dlfpÙ≤$) rg., X$u-26, V$uV$uku BfiX$[ıV≤$eg A°qfep, A°dApBX$uku, kp_`pX$p,  
_hu dyÑbB-400613
bpL$u_yÑ dlpfpÙ≤$: V$pV$p V°$rgkrhÆkuk (dlpfpÙ≤$) rg., Ag AL$bf rb[ÎX$ÑN, L$pgp r_L°$s_ `pk°, kÑQ°su lpμ[ı`V$g kpd°, 
NZ°i tMX$ fp°X$, rihpΔ _Nf, `yZ°-411005
Ap°qfkp: V$pV$p V$°rgkrhÆkuk rg., 3≈° dpm, dpμX$Èg-ku, apμ√e|Æ_ V$phkÆ, QÑ÷i°Mf`yf, cyh_°f-751016
`Ñ≈b: V°$rgkrhÆkuk rg., ku128, a°T VIII, HX$rıV≤$eg A°qfep, dp°lpgu-60071
fpS>ı\p_: V$pV$p V°$rgkrhÆkuk rg., O Nyfdp_-I, Apd∞`pgu kLÆ$g, h•ipgu _Nf, S>e`yf-302021
srdg_pXy$: V$pV$p V°$rgkrhÆkuk rg., _Ñ. 2,3,4 `pfk V$phkÆ, rsfy rhL$p fp°X$, fp°e`°À$pl, Ìepd r\e°V$f `pk°,  
Q°fi_B-600014
D—f ‚v°$i (`|.): V$pV$p V°$rgkrhÆkuk rg., 2, Apf. A°a. blpvy$fΔ dpNÆ, i[ºs ch_ `pR>m, gM_D-226001
D—f ‚v°$i (`.): V$pV$p V°$rgkrhÆkuk rg., 501 dÑNg `pÑX°$ _Nf, d°B_ eyr_hrkÆV$u fp°X$, d°fW$-250001
L$pμ`p£f°V$ Apμqak: V$pV$p V°$rgkrhÆkuk rg., A°, B A_° A°a Âgpμºk, hp°ÎV$pk r‚dpBkuk, V$u. bu. L$v$d dpNÆ, tQQ`p°L$gu, 
dyÑbC-400033.

∑ dp°bpBg ∑ hpefg°k ∑ hpefgpB_ ∑ ApBA°kX$uA°_ ∑ `° V°$rgap°_u - qfV°$g A_° kÑı\pNs rbT_°k  

∑ ‚u`°BX$ hpμL$u ∑ `fk°L$ ∑ L$pμtgN L$pXπ$Æk ∑ b∞p°X$bμfiX$ 

krhÆk L$hf°S>: il°fp° A_° Npdp°_u kÑ`|ZÆ epv$u dpV°$ Adpfu h°bkpBV$_u rhrTV$ L$fp°: www.tataindicom.com

`|fpÑ `X$pspÑ D–`pv$_p° A_° k°hpAp°:
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customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customercare.mpcg@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246000121

9234000121

9210000121

9227000121

9254000121

9218000121

9243000121

9249000121

9231000121

9229000121

9220000121

9238000121

9217000121

9214000121

9225000121

9233000121

9244000121

9244000181

9235000121

9219000121

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010
0343-2544870

044-66661266

044-66661266

0522-4000700

0121-2762767

`p°ıV$-`°BX$ N∞plL$p° dpV°$ kÑ`LÆ$ L°$fi÷p°
`p°ıV$-`°BX$ V$pV$p B[fiX$L$pμd ap°_ `f\u 121 (V$pμg ‰u) X$peg L$fp° 
A\hp _pμ_-V$pV$p ap°_ `f\u, _uQ° v$ipÆÏep ‚dpZ° gpNy `X$sp° _Ñbf X$peg L$fp°:

ApÑ^∞ ‚v°$i

rblpf

qv$Îlu

NyS>fps

lqfepZp

rldpQg ‚v°$i

L$ZpÆV$L$

L°$fpgp

L$p°gL$sp

d›e ‚v°$i

dyÑbB

Ap°qfkp

`Ñ≈b

fpS>ı\p_

bpL$u_yÑ  
dlpfpÙ≤$

bpL$u_yÑ  
`rÚd bÑNpm

bpL$u_yÑ sprdg _pXy

sprdg _pXy$$

ey.`u. (`|hÆ)

ey.`u. (`rÚd)

kLÆ$g Bd°g L$pμg k°fiV$f 
_Ñ.

aμºk _Ñ.

V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$
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customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customer.service@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246012524

9234012524

9210012524

9227012524

9254012524

9218012524

9243012524

9249012524

9231012524

9229012524

9220012524

9238012524

9217012524

9214012524

9225012524

9233012524

9240012524

9235012524

9219012524

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010
0343-2544870

044-66661266

0522-4000700

0121-2762767

kLÆ$g Bd°g L$pμg k°fiV$f 
_Ñ.

aμºk _Ñ.

‚u-`°BX$ N∞plL$p° dpV°$ kÑ`LÆ$ L°$fi÷p°
‚u$-`°BX$ V$pV$p B[fiX$L$pμd ap°_ `f\u 12524 (V$pμg ‰u) X$peg L$fp° 
A\hp _pμ_-V$pV$p ap°_ `f\u, _uQ° v$ipÆÏep ‚dpZ° gpNy `X$sp° _Ñbf X$peg L$fp°:

ApÑ^∞ ‚v°$i

rblpf

qv$Îlu

NyS>fps

lqfepZp

rldpQg ‚v°$i

L$ZpÆV$L$

L°$fpgp

L$p°gL$sp

d›e ‚v°$i

dyÑbB

Ap°qfkp

`Ñ≈b

fpS>ı\p_

bpL$u_yÑ  
dlpfpÙ≤$

bpL$u_yÑ  
`rÚd bÑNpm

sprdg _pXy$

ey.`u. (`|hÆ)

ey.`u. (`rÚd)
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kLÆ$g L$pµg k°fiV$f _Ñ. kLÆ$g L$pµg k°fiV$f _Ñ.

 9246001281 

9234001281

01166551281

9227001281

9254001281

9254001281

9243001281

9249001281

9231001281/

033 65551281

9229001281

9220001281

9238001281

9217001281

9214001281

9225001281

9233311281

04466661281

9235001281

9235001281

9246012532

9234512532

9227012532

9254012532

9218012532

9243012532

9249012532

9229012532

9220012524

9238012532

9217012532

9214012532

9225012524

9233312532

9244412532

9235012532

9235012532

`° V°$rgap°_u, hpμL$u ‚u-`°BX$, `fk°L$ A_° L$pμtgN L$pXπÆ$k N∞plL$p° dpV°$ kÑ`LÆ$ L°$fi÷p°:

`° V°$rgap°_u - qfV°$g A_° kÑı\pNs ‚pμX$ºV$ dpV°$  

L$p°B`Z V$pV$p ap°_ `f\u V$pμg ‰u _Ñbf 1281 X$peg L$fp°  

A_° _pμ_ V$pV$p ap°fik `f\u X$peg L$fp°:

ApÑ^∞ ‚v°$i

rblpf/TpfMÑX$

qv$Îlu

NyS>fps

lqfepZp

rldpQg ‚v°$i

L$ZpÆV$L$

L°$fpgp

L$p°gL$sp

d›e ‚v°$i

dyÑbB

Ap°qfkp

`Ñ≈b

fpS>ı\p_

bpL$u_yÑ dlpfpÙ≤$

bpL$u_yÑ `rÚd bÑNpm

srdm _pXy$

ey.`u. (`|hÆ)

ey.`u. (`rÚd)

ApÑ^∞ ‚v°$i

rblpf

NyS>fps

lqfepZp

rldpQg ‚v°$i

L$ZpÆV$L$

L°$fpgp

d›e ‚v°$i

dyÑbB

Ap°qfkp

`Ñ≈b

fpS>ı\p_

bpL$u_yÑ dlpfpÙ≤$

bpL$u_yÑ `rÚd bÑNpm

srdm _pXy$

ey.`u. (`|hÆ)

ey.`u. (`rÚd)

‚u`°BX$ hpµL$u ap°_ dpV°$  

V$pμg ‰u _Ñbf 12532 (1281 Ap°qfkp dpV°$)X$peg L$fp° 

A_° _pμ_ V$pV$p ap°_ `f\u X$peg L$fp°:

V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$
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9246012545

0612- 6512545

NA

9227012545

9254012545

9218012545

9243012545

9249012545

9233312545

9229012545

9238312545

9217012545

9214012545

9233312545

9244112545

9235012545

9235012545

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customercare.mpcg@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.up@tatatel.co.in

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

0674-6550248

0172-6551700

0141-5115880

0343-2544010

044-66661266

0522-4000700

0121-2762767

kLÆ$g Bd°gL$pµg k°fiV$f _Ñ. aµºk _Ñ.

ApÑ^∞ ‚v°$i

rblpf

qv$Îlu

NyS>fps

lqfepZp

rldpQg ‚v°$i

L$ZpÆV$L$

L°$fpgp

L$p°gL$sp

d›e ‚v°$i

Ap°qfkp

`Ñ≈b

fpS>ı\p_

bpL$u_yÑ `rÚd bÑNpm

srdm _pXy$

ey.`u. (`|hÆ)

ey.`u. (`rÚd)

`fk°L$ ‚pµX$ºV$ dpV°$ V$pV$p ap°_ `f\u V$pμg ‰u _Ñbf 12545 X$peg L$fp° A_° _pμ_ V$pV$p ap°_ `f\u X$peg L$fp°:

L$pμtgN L$pXÆ$ ‚pμX$ºV$ dpV°$ L$p°B`Z V$pV$p ap°_ `f\u V$pμg ‰u _Ñbf 12678 X$peg L$fp°.
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Ap A°dAp°`u sdpd b∞pfiXπ$k l°W$m V$pV$p V°$rgkrhÆkuk rgrdV°$X$_p 
sdpd D`cp°ºspAp° dpV°$ R>°.

1.    ÏepøepAp° 
(A°A°) Aμ`°g°V$ Apμ\p°qfV$u_p° A\Æ R>° V≤$pB_p 2007_p  
r_ed_ 3 l°W$m Aμ`°gp° Apμ\p°qfV$u sfuL°$ r_eyºs L$fpe°gu 
A°L$ L°$   h^y Ïe[ºsAp°.

A°) ""QpΔÆk'' L°$ ""Vμ$qfa''dpÑ kdprhÙ$ R>° b^u auT, L$pμg 
QpΔÆk/Vμ$qf„k qX$`pμrTVπ$k, f°fiV$Îk A_° BfiV$fL$_°ºi_ 
MQpÆ A_° s°dpÑ N∞plL$_° k°hp/k°hpAp° `|fu `pX$hp kde 
kde `f V$uV$uA°g ‹pfp QpS>Æ L$fhp `p”, kÑbÑr^s Afie 
b^p _•rdr—L$ QpΔÆk_p° s°d S> b^p kfL$pfu iyÎL$ 
(hsÆdp__p A_° crhÛe_p)_p°    kdph°i \i°.

bu) ""N∞plL$''_p° A\Æ R>° A° Ïe[ºs L°$ kÑı\p S>°Z° CAF krls, 
k°hp/k°hpAp° d°mhhp AfΔ L$fu R>°.

ku) ""X°$rT¡_°V°$X$ krhÆk ‚p°hpBX$f''_p° A\Æ R>° A°hu L$p°B`Z 
Ïe[ºs L°$ L$pev°$kf kÑı\p S>°_u r_ey[ºs V$uV$uA°g ‹pfp, 
k°hp/k°hpAp° (L°$ s°dpÑ_u L$p°B`Z `|fu `pX$hp L°$ Al] 
_uQ°_u S>hpbv$pfuAp°_yÑ `pg_ L$fhp L°$ Al] `R>u_p 
V$uV$uA°g_p Ar^L$pfp°_p° Adg L$fhp L$fpB R>° A_° s°dpÑ 
gpBkfik l°W$m dÑS|>f L$f°gu kudp ky^u, A°hu Ïe[ºs L°$ 
L$pev°$kf kÑı\p_p A_yNpdu/Ap° s\p dpfie Ar^L©$s 
Ïe[ºs/Ap°_° kdph°i \i°.

X$u) ""DoT''_p° A\Æ R>° qX$`pVÆ$d°fiV$ Apμa V°$rgL$Áe|r_L°$ifik, 
rdr_ıV≤$u Apμa L$Áe|r_L°$ifik, cpfs kfL$pf A_° s°dpÑ 
kºk°kkÆ-B_-BfiV$f°ıV$_p° kdph°i \pe R>°.

B) ""B[ºh`d°fiV$''dpÑ kdprhÙ$ R>° L$p°B`Z ap°_ BfiıV≥$d°fiV$, 
kbıæ$pBbf V$rdÆ_g, _°V$hLÆ$ BfiV$fa°k eyr_V$ A_° kÑbÑr^s 
L$p°B`Z A°V°$Qd°fiVπ$k/Aμºk°kfuT (L°$ s°dpÑ_u L$p°B`Z), 
S>° k°hp/k°hpAp° d°mhhp dpV°$ _°V$hLÆ$ kp\° L$_°ºV$ \hp 
S>Í$fu lp°e.

A°a) ""Nh_Æd°fiV$''_p° A\Æ R>° S>° `Z gpNy `X°$ s° dyS>b cpfs 
kfL$pf A_°/A\hp fpƒe kfL$pf, L$p°B`Z ı\pr_L$ 
kÎgphpmp, L°$fiV$p°_d°fiV$ bp°XÆ$, V°$rgap°_ f°¡eyg°V$fu 
Apμ\p°qfV$u Apμa BrfiX$ep, fiepepgep° L°$ Afie 
fiepreL$/A^Æ-fiepreL$ apμfÁk, A_° s°dpÑ s°d_p rls-
A_yNpduAp°_p° kdph°i \i°.

Δ) ""gpBkfik'' _p° A\Æ R>° k°hp/k°hpAp° (L°$ s°dpÑ_u L$p°B`Z 
ı\p`hp A_° Qgphhp dpV°$ X$uAp°V$u ‹pfp dÑS|>f L$fpe°gyÑ 
gpBkfik.

A°Q) ""_°V$hLÆ$''_p° A\Æ R>° k°hp/k°hpAp° `|fu `pX$hp V$uV$uA°g 
‹pfp D`ep°NdpÑ g°hpsp L$Áe|r_L°$ifik _°V$hLÆ$ A_° Afie 
B[ºh`d°fiV$/ kpμ„V$hμf A_° A°dpÑ V°$rgap°_ A°ºıQ¢Δk, 
b°T ıV°$ifik, dpBæ$p°h°h A_° gμfiX$-gpB_ tgºk_p° 
kdph°i \i°.

ApB) ""Afie k°hp/k°hpAp°''_p° A\Æ R>° k°hp/k°hpAp° 
D`fpÑs_u Afie k°hp/k°hpAp° S>°dpÑ L$fiV°$fiV$ A_° X°$V$p 
k°hp/Ap°, rbtgN A_° L$g°ºi_ kdprhÙ$ R>°, `Z s°V$gp 
`|fsu S> depÆqv$s _\u.

S>°)  ""k°hp/k°hpAp°''_p° A\Æ R>° V$uV$uA°g ‹pfp s°d_p _°V$hLÆ$ 
dpfas `|fu `X$psu b^u V°$rgL$Áe|r_L°$i_ k°hp/Ap° A_° 
Afie d|Îehr^Æs k°hp/Ap° S>°dpÑ hpμBk L$Áe|r_L°$i_ 
k°hp/Ap°, A°kA°dA°k A_° Afie k°hp/Ap° kdprhÙ$ R>°.

L°$)  ""krhÆk A°qfep''_p° A\Æ R>° A° cp•Np°rgL$ rhıspf S>°_u 
AÑv$f, gpBkfik A_ykpf k°hp/Ap° `|fu `pX$hp gpBkfik 
A`peyÑ R>°.

A°g) ""V$uV$uA°g''_p° A\Æ R>° kÑeyºs L°$ AgN fus° (S>° `Z 
kÑv$cÆdpÑ s°d_p° D`ep°N L$fpep° lp°e s°_p Ap^pf°) 
V$uV$uA°kA°g A_° V$uV$uA°dA°g A_° r_eyºs krhÆk 
‚p°hpBX$kÆ A_° s°dpÑ V$uV$uA°A°kA°g Ad°/A\hp 
V$uV$uA°dA°g A_°/A\hp r_eyºs krhÆk ‚p°hpBX$kÆ_p 
rls-A_yNpduAp° A_° r_eyºsp°_p° kdph°i \e°gp° NZpi°.

A°d) V≤$pB (TRAI)_p° A\Æ R>°  ""V°$rgL$pμd f°¡eyg°V$fu Apμ\p°qfV$u 
Apμa BrfiX$ep'' S>°_u ı\p`_p V°$rgL$pμd f°¡eyg°V$fu Apμ\p°qfV$u 
Apμaf BrfiX$ep AμºV$, 1997 l°W$m \B R>°.

A°_) " "V$uV$uAp°''_p° A\Æ R>° V°$rgL$Áe|r_L°$i_ Vμ$qfa ApμXÆ$f, 
1999 S>°_° kde kde `f ky^pfp kp\°, cpfs_p Ar^L©$s 
NμT°V$dpÑ V≤$pB ‹pfp Op°rjs A_° ‚L$pris L$fpep° R>°.

2.     k°hp/k°hpAp° r_ed

    V$uV$uA°g k°hp rhıspf_p AÑv$f N∞plL$p°_° k°hp/Ap° `|fu 
`pX$hp_p Ó°õ$ ‚epk L$fi°. S>° _uQ°_p bpbsp°_° Ap^u_ 
li°.

A°)   Ap r_edp° A_° ifsp°,

bu)  gpBkkfik_p r_edp°,

ku)  X$uAp°V$u, V≤$pB, kfL$pf, fiepepgep°, fiepreL$ kÑı\pAp° A_° 
Afie h•^pr_L$ k—phpmpAp° ‹pfp kde kde `f ≈fu 
L$fpe°gp L$p°B`Z k|Q_p° L°$ lzL$dp° L$° r_ed_p°, A_°

X$u)  L$p°B`Z _ursAp° A_°/A\hp r_edp°/r_ed_p° S>°_p° 
kde kde `f V$uV$uA°g ‹pfp, _°V$hLÆ$_p kÑQpg_ A_° 
≈mhZu dpV°$ A_° k°hp/Ap° `|fu `pX$hp AÑNuL$pf L$fpep° 

r_edp° A_° ifsp°

V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$
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lp°e. V$uV$uA°g `p°sp_u kÑ`|ZÆ dy_kau\u N∞plL$ ‹pfp kuA°A°a 
krls L$fpe°gu, k°hp/Ap° `|fu `pX$hp dpV°$_u AfΔ_p° 
ıhuL$pf L°$ AıhuL$pf L$fhp_p° Ar^L$pf Apfrns fpM° R>°. A° 
AfΔ_p ıhuL$pf bpbs V$uV$uA°g N∞plL$_° dp•rML$ fus° 
S>Zphi°.

3.     k°hp `qf[ı\rsAp°

A°)  k°hp /Ap°_u D`gÂ^sp, kQp°V$sp A_° NyZh—p `f 
V$uV$uA°g_p r_eÑ”Z blpf_pÑ `qfbmp°_u Akf `X$u iL°$ R>° 
S>°dpÑ cp•rsL$ Ahfp°^, _°V$hLÆ$_u D`gÂ^sp L°$ L$pdNufu, 
cp•Np°rgL$ `qf[ı\rsAp°, c|fQ_p, lhpdp_ `qf[ı\rsAp° 
A_° f°qX$ep° Mg°g_pÑ Afie L$pfZp°, MÑqX$s huS>-`yfhW$p° L°$ 
Ap _°V$hLÆ$ S>° bu≈ _°V$hLÆ$ kp\° ≈°X$pe°gyÑ lp°e, s°dS> Mpdu 
L°$ a°fapf, ep°¡e kÑQpf Ar^L$pf_u ‚pr‡s_u N°flpS>fu L°$ 
s°dpÑ rhgÑb A_° B[ºhd°fiV$_° _yL$kp_ L°$ s°dpÑ a°fapf_p° 
kdph°i \pe R>°, `Z s° Ap `|fspÑ S> depÆqv$s _\u.

bu) ≈° _°V$hLÆ$dpÑ MpQu Dvπ$ch° L°$ s°dpÑ ky^pfph^pfp L°$ 
d°fiV°$_fik_u   S>Í$f Ecp \pe sp° k°hp/Ap° L$p°B`Z kde° 
`|hÆk|Q_p rh_p kdN∞ L°$ ApÑriL$ fus° r_gÑrbs \B iL°$ R>°. 
Aphp ‚kÑNp°_u kÑøep A_° kdeNpmp° Ap°R>pdpÑ Ap°R>p° 
L$fhp V$uV$uA°g iºe sdpd ‚epk L$fi°.

ku) V$uV$uA°g `p°sp_u kÑ`|ZÆ dy_kau\u ap°_ _Ñbf_u apmhZu 
L$fi°, s°dS> s°_° kde kde `f bv$gu iL$i°. N∞plL$_° 
apmhpe°gu _Ñbf `f N∞plL$_p° L$p°B`Z ‚L$pf° dprgL$u 
Ar^L$sf L°$ Afie rls fl°i° _l].

X$u) B[ºh`d°fiV$ Nydphp_p rL$ıkpdpÑ A°_p° A° S> _Ñbf `|fp° `pX$hp 
V$uV$uA°g S>hpbv$pf fl°i° _l].

B)   V$uV$uA°g `p°sp_u kÑ`|ZÆ dy_kau A_° Ar^L$pf AÑsNÆs 
L$p°B`Z kde° QpΔÆkdpÑ a°fapf L$fu iL$i° S>°_u ≈Z 
N∞plL$_° DrQs _p°qV$k ‹pfp L$fpi°/V$uV$uA°g_° DrQs gpN° 
s° fus° `lp¢Qsu L$fpi°.

A°a) N∞plL°$ Q|L$hhp_p \sp QpΔÆk `f æ°$qX$V$ rgrdV$ gpNy 
L$fhp_p° A_° Afie ifsp° r_es L$fhp_p° A_° hfpNpmp_u 
L°$ Apƒe°sfu Q|L$hZu L°$ qX$`pμrTVπ$k/h^pfp_u 
qX$`pμrTVπ$k_u dpÑN L$fhp_p° A_° ≈° Aphu rgrdVπ$k L°$ 
ifsp°_p° c°N L$fpe sp° k°hp/Ap°_° r_gÑrbs L°$ bÑ^ L$fhp_p° 
Ar^L$pf V$uV$uA°g Apfrns fpM° R>°.

Δ) V$uV$uA°g QpΔÆk dpV°$_pÑ rbg kpBL$g_° kde kde `f 
bv$ghp_p° Ar^L$pf Apfrns fpM° R>° (Ap ifs ‚u-`°BX$ 
k°hpAp°_° gpNy `X$su _\u).

A°Q) V$uV$uA°g N∞plL$_u _pZpL$ue lpgs krls s°d_u 
rhpk`p”sp QL$pkhp_p° A_° s° l°sy dpV°$ L$p°B`Z Ïe[ºs 
L°$ A°S>fiku_u k°hp g°hp_p° Ar^L$pf Apfrns fpM° R>°. 
k°hp/Ap° (L°$ s°dpÑ_u L$p°B`Z) `|fu `pX$hp_u V$uV$uA°g_u 
S>hpbv$pfu lÑd°ipÑ N∞plL$_u rhpk`p”sp A_° v$ısph°≈°_p 
Mfp`Zp_u QL$pkZu_° Ap^u_ fl°i°. A_° ≈° L$p°B`Z 
kde° N∞plL$ ‹pfp `|fu `X$pe°gu L$p°B`Z dprlsu 
A_°/A\hp v$ısph°≈° Mp°V$p L°$ A^|fp L°$ iÑL$pı`v$ dpg|d 
`X$i°, sp° V$uV$uA°g L$p°B`Z k|Q_p rh_p k°hp/Ap°_° s° 
`R>u r_gÑrbs/kdp· L$fu iL$i°.

ApB) N∞plL$ ‹pfp ApdpÑ_p L$p°B`Z r_edp° A_° ifsp°_p° cÑN 
bv$g ep°¡e L$p_|_u L$peÆhplu L$fhp_p° Ar^L$pf V$uV$uA°g 
Apfrns fpM R>°. (A°dpÑ QpΔÆk_u QyL$hZu _ L$fhp_p° 
s\p `p°s° QyL$hhp_u \su fL$d kpd° N∞plL°$ Ap`°gpÑ `°d°fiV$ 
BfiıV≥$d°fiVπ$k `pR>pÑ L$fhp_p° kdph°i \pe R>°).

S>°)   V$uV$uA°g ‹pfp N∞plL$_° A`pe°g L°$ AÑv$f L$fpe°g L$p°B`Z 
dpau, R|>V$ L°$ h^pfp_p° kde, A° A`pep_p Qp°Ω$k kÑ≈°Np° 
`|fsp° S> depÆqv$s R>° A_° A°_u Akf Ap r_edp° A_° ifsp° 
l°W$m_p V$uV$uA°g_p Ar^L$pfp° `f _l] `X$u iL°$.

L°$)   ≈° L$p°B`Z h•^pr_L$ k—phpmp L°$ fiepe kÑı\p ‹pfp k|Q_p 
A`pi° sp° V$uV$uA°g L$p°B`Z kde°, L$p°B`Z L$pfZ v$ipÆÏep 
rh_p A_° `|hÆk|Q_p rh_p k°hp/Ap°_p `|ZÆ L°$ ApÑriL$ Í$`° 
d_pB, OV$pX$p°, a°fapf, r_gÑb_, bÑ^u L°$ kdpr· L$fu 
iL$i°.

A°g) Ap r_edp° A_° ifsp° A_ykpf Dvπ$chsp V$uV$uA°g_p 
Ar^L$pfp° (L°$ s°dpÑ_p L$p°B`Z)_u bS>hZu dpV°$, gpBfik 
l°W$m dÑS|>f L$fpe°g lv$ ky^u, V$uV$uA°g \XÆ$ `pV$}_u r_ey[ºs 
L$fhp_° `p” R>°. V$uV$uA°g `p°sp_p Ar^L$pfp° A_°/A\hp 
S>hpbv$pfuAp° (L°$ s°dpÑ_u L$p°B`Z) dpV°$, N∞plL$ `pk°\u 
L$p°B`Z dÑS|>fu d°mhhp_u L°$ s°d_° L$p°B`Z k|Q_p 
Ap`hp_u S>hpbv$pfu rh_p, L$p°B`Z kde° \XÆ$ `pV$} 
r_eyºs L$fhp_° `Z `p” R>°.

A°d) V$uV$uA°g N∞plL$p°_° L$p°B`Z k|Q_p Ap‡ep rh_p `p°sp_u 
kÑ`|ZÆ dy_kau\u kde kde `f Ap r_edp° A_° ifsp° (L°$ 
s°dpÑ_p L$p°B`Z)dpÑ ky^pfp L$fhp_p° A_°/A\hp AgN\u 
h^pfp_u ifsp° r_es L$fhp_p° Ar^L$pf A_pds fpM° R>°.

A°_) N∞plL$ ‹pfp V$uV$uA°g_° `|fu `X$pe°gu L°$ N∞plL$ rhi° V$uV$uA°g 
‹pfp ıhsÑ”`Z° A°Ω$u L$fpe°gu L$p°B`Z L°$ bÑ^u dprlsu 
V$uV$uA°g L$p°B`Z h•^pr_L$ k—phpmp L°$ Afie L$p°B`Z 
kÑı\p/Ïe[ºs_° Ap`u iL$i°. cg° V$uV$uA°g N∞plL$_° k°hp 
`|fu `pX$° L°$ _ `pX°$.
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Ap°) V$uV$uA°g, N∞plL°$ L$f°gu qX$`pμrTVπ$k/QyL$hZuAp°_° 
V$uV$uA°gA° g°hp_p \sp bpL$u QpΔÆk kpd° AμX$S>ıV$/AÑqL$s 
L$fu iL$i°. A° S> fus° V$uV$uA°g ‹pfp N∞plL$_° Q|L$hhp`p”/ 
qfaÑX$`p” L$p°B`Z fL$d_° V$uV$uA°g A°hu fL$d kpd° 
AμX$S>ıV$/AÑqL$s L$fu iL$i° S>° V$uV$uA°g_p ds° N∞plL$ ‹pfp 
V$uV$uA°g_°, k°hpAp° L°$ Afie L$p°B`Z rlkpb° Q|L$hhp_u 
\su lp°e. AphpÑ AμX$S>ıV$d°fiVπ$k/AÑqL$s _ L$p°B 
qX$`pμrTVπ$k/h^pfp_u qX$`pμrTVπ$k/ApNp°sfu QyL$hZudpÑ\u 
bpv$bpL$u A_°/A\hp kÑ`|ZÆ hk|gu ‹pfp A_°/A\hp 
V$uV$uA°g_° `p°sp_u kÑ`|ZÆ A_° r_f`°n dy_kau\u ep°¡e 
gpN° s° fus° \B iL$i°.

`u) V$uV$uA°gA° A°dV$uA°_A°g/buA°gA°_A°g A_°/A\hp 
Afie V°$rgL$pμd krhÆk ‚p°hpBX$kÆ kp\° `pfı`qfL$ L$fpf L$epÆ 
R>°/L$fhp S>Í$fu R>° S>° A_ykpf V$uV$uA°g A°hu L$p°B`Z 
Ïe[ºs_° _hyÑ L$_°ºi_ _l] Ap`° S>° bu≈ L$p°B krhÆk 
‚p°hpBX$f_p hpÑL$dpÑ lp°e A_° S>°_u gpB_ A°hp Afie krhÆk 
‚p°hpBX$f ‹pfp r_gÑrbs L$fpB lp°e. ≈° Aphu Ïe[ºs 
V$uV$uA°g_p leps N∞plL$ lp°e sp° `Z A°hp Afie krhÆk 
‚p°hpBX$f ‹pfp rh_Ñsu L$fpe°\u V$uV$uA°gA° Aphp N∞plL$_° 
`|fu `X$psu k°hp/Ap° kdp· L$fhp_u fl°i°, cg° `R>u Aphp 
N∞plL$ V$uV$uA°g_p QpΔÆk r_erds fus° cfsp lp°e A_° Ap 
r_edp° A_° ifsp°_yÑ Afie\p `pg_ L$fsp lp°e. R>spÑ D`f 
v$ipÆÏep dyS>b k°hp/Ap° kdp·/bÑ^ L$fhp_p qL$ıkpdpÑ 
L$p°B`Z MQÆ, _yL$kp_ L°$ Mp°V$ bv$g V$uV$uA°g S>hpbv$pf 
_l] NZpe.

ºe|) N∞plL$_° k°hp/Ap° d°mhhp D`ep°NdpÑ g°hpsp/g°hp_pf 
B[ºh`d°fiV$ `f gp°X$ L$fpe°g kpμ„V$hμf_p° D`ep°N L$fhp A°L$ 
AÑNs _pμ_-V≤$pfikaf°bg gpBkfik dÑS|>f L$fpe R>°. Ap 
gpBkfik fpμeÎV$u dyºs R>°, rkhpe L°$ V$uV$uA°g ‹pfp Afie 
fus r_^pÆqfs L$fpeyÑ lp°e, A_° A° V$uV$uA°g_u kÑ`|ZÆ 
dy_kau\u `pRy>Ñ M¢Qu iL$pe R>° ≈° V$uV$uA°g_p A_ydp_ L°$ 
Arc‚pe A_ykpf N∞plL°$ A° kpμ„V$hμfdpÑ a°fapf, MÑX$_, 
AgNph, qfhkÆ A¢rS>r_ef, Bf°T, X$uL$p°X$, V°$Á`f L°$ Afie 
fus° kpμ„fhμfdpÑ `qfhsÆ_ L$eyØ lp°e A\hp sp° ApdpÑ_p 
L$p°B`Z r_edp° A_° ifsp°_p° N∞plL°$ cÑN L$ep£ lp°e.

Apf) N∞plL$ B[ºh`d°fiV$ `f gp°X$ L$fpe°gp kpμ„V$hμf_p° D`ep°N 
aºs V$uV$uA°g ‹pfp `|fu `X$psu V°$rgL$Áeyr_L°$i_ k°hpAp° 
‚p· L$fhp_p l°sykf S> L$fu iL$i° A_° Afie L$p°B`Z l°sy 
dpV°$ L$fu iL$i° _l] (\XÆ$ `pV$} ‹pfp `|fu `X$psu 
V°$rgL$Áeyr_L°$i_ k°hpAp° ‚p· L$fhp krls, rkhpe L°$ 
V$uV$uA°g ‹pfp dÑS|>fu A`pB lp°e).

A°k) V$uV$uA°kA°g bμV$fu bv$gphp_p° QpS>Æ g°hp_p° Ar^L$pf 
A_pds fpM° R>° S>°_p° Ap^pf ApÑsqfL$ N∞plL$ rhcpNuL$fZ 
^p°fZp° `f li° A_° s°_u Ïepøep A_° hZÆ_ N∞plL$_° 
Ïe[ºsNs L$°k ‚dpZ° L$fu S>Zphpi°. b^u hpμL$u bμV$fuT 
QpS>Æ L$fhp`p” R>°. bμV$fu_° hpμfÑV$u l°W$m Aphfu g°hpB _\u. 
L$p°B`Z Mpdu S>Zpe sp° s°hp qL$ıkpdpÑ N∞plL$p°A° V$pV$p 
BrfiX$L$pμd V$uhuA°Q/V$uhuA°k `f\u bμV$fu Mfuv$hp_u fl°i°.

4.     N∞plL$_u S>hpbv$pfuAp°

A°)  N∞plL$ k°hp/Ap° dpV°$ QyL$hZu L$fhp _uQ° v$ipÆÏep dyS>b 
S>hpbv$pf fl°i°:

i.   L°$ rbg `f v$ipÆh°gu r_es spfuM_p fp°S> L°$ s° `l°gpÑ QyL$hZu 
L$fhp_u S>hpbv$pfu fl°i° S>°dpÑ r_Ûam Ne°\u rbg_u r_es 
spfuM\u QyL$hZu_u spfuM ky^u_p kdeNpmp dpV°$ b^p S> 
bpL$u QpΔÆk `f 18% ky^u hprjÆL$ ÏepS> A_°/A\hp g°V$ 
au QpS>Æ L$fhp`p” \i°. h^ydpÑ Aphp qL$ıkpdpÑ V$uV$uA°g_u 
kÑ`|ZÆ dy_kau\u k°hp/Ap° (L°$ s°dpÑ_u L$p°B`Z 
r_gÑrbs/bÑ^/kdp`u L$fhp`p” b_i°.

ii. QpΔÆk dpV°$_pÑ `°d°fiVπ$k Lμ$i, æ°$qX$V$ L$pXÆ$, æ$pμıX$ qX$dpfiX$ X≤$p„V$, 
L°$ V$uV$uA°g ‹pfp kde kde `f r_qvÆ$Ù$ Afie L$p°B`Z fus° 
L$fu iL$pi°. Q°L$ ‹pfp L$f°gpÑ `°d°fiVπ$k Q°L$ `pk \e°gu dpfie 
NZpi°. Lμ$i L°$ `°d°fiV$ BfiıV≥$d°fiV$ N°fhÎg° S>hp bpbs 
V$uV$uA°g S>hpbv$pf NZpi° _l], rkhpe L°$ V$uV$uA°g ‹pfp 
N∞plL$_° A°_u fkuv$ A`pB lp°e. 

iii. N∞plL°$ Ap`°gyÑ `°d°fiV$ BfiıV≤$yd°fiV$ `pRy>Ñ L$f° s°hp qL$ıkpdpÑ N∞plL$ 
V$uV$uA°g ‹pfp r_qvÆ$Ù$ vÑ$X$ QpΔÆk/auT Q|L$hhp S>hpbv$pf 
fl°i°, D`fpÑs L$pev°$kf L$peÆhplu \B iL$i°.

iv.  N∞plL$_° `|fu `X$pe°gu k°hp/Ap° dpV°$_p b^p QpS>Æ Q|L$hhp 
N∞plL$ S>hpbv$pf fl°i°. `p°ıV$ `°BX$ kbıæ$pBbf dpV°$, rbg 
L$fpep dyS>b_p L°$ V$uV$uA°g ‹pfp r_qvÆ$Ù$ QpS>Æ Q|L$hhp_p 
fl°i°, Qpl° k°hp/Ap°_p° D`ep°N N∞plL$_p ap°_/ap°_ 
L$_°ºi_ `f\u N∞plL$ ‹pfp L°$ N∞plL$_u ≈Z kp\° L°$ ≈Z 
rh_p Afie L$p°B ‹pfp L$fpep° lp°e, N∞plL$ b^p QpΔÆk 
Q|L$hhp S>hpbv$pf fl°i°.

v.    QpΔÆk kÑbÑr^s L$p°B rhhpv$_p qL$ıkpdpÑ A°hp rhhpv$_p 
DL°$g_° rhQpfp^u_, N∞plL$ V$uV$uA°g ‹pfp rbg L$fpep 
dyS>b_p QpΔÆk Q|L$hu v°$hp S>hpbv$pf fl°i°.

vi.  `p°ıV$-`°BX$ N∞plL$ s°d_° `|fu `X$pe°gu k°hp/Ap° dpV°$_u 
Q|L$hZu L$fhp S>hpbv$pf fl°i°, cg° N∞plL$_° rbg/rbÎk 
d˛epÑ _ lp°e. V$uV$uA°g `p°sp_p f°L$pμXπÆ$k dyS>b rbtgN 
kf_pdp `f rbg/rbÎk dp°L$gi°. Q|L$hZu_u r_es 
spfuM `l°gpÑ, rbg/rbÎk _ d˛ep_p qL$ıkpdpÑ, `|R>`fR> 
L$fhp_u S>hpbv$pfu `p°ıV$-`°BX$ N∞plL$_u fl°i°.

vii. N∞plL$ bpL$u fL$d_u QyL$hZu _ L$f° L°$ Ap r_edp° A_° 
ifsp°_p° Afie\p cÑN L$f° A_° ≈° A° bpbs_° L$p°B L$g°ºi_ 
A°S>fiku/guNg AμX$hpBTf/V$uV$uA°g_p ‚rsr_r^_° 
kp¢`hu S>Í$fu b_° sp° bpL$u fL$d_u D^fpZu, L$p_|_u MQpÆ 
hN°f°_u ÏepS> krls b^p° S> MQÆ Q|L$hhp/h°W$hp N∞plL$ 
S>hpbv$pf fl°i°.

bu) N∞plL°$ Ap k°hp/Ap°_p° D`ep°N L$p°B Aep°¡e, A_•rsL$ L°$ 
rb_L$pev°$kf l°sy dpV°$ _ L$fhp° A_° Afie_° L$fhp _ v°$hp°, 
A_° A°dpÑ kpd°g R>° A° ‚L$pf_p° D`ep°N S>° _°V$hLÆ$_u 
L$pdNufu A_°/A\hp N∞plL$_° L°$ V$uV$uA°g_p Afie N∞plL$p°_° 
`|fu `X$psu k°hp/Ap°_° ≈°MddpÑ d|L°$, ‚cprhs L$f° L°$ 
Mp°V$L$ph° A\hp sp° ≈l°f L°$ AÑNs v|$jZ b_°.

ku) N∞plL°$ X$uAp°V$u, kfL$pf A_°/A\hp V$uV$uA°g ‹pfp, _°V$hLÆ$ 
kp\° D`ep°NdpÑ g°hp dpfie L$fpeyÑ lp°e s°hyÑ S> B[ºh`d°fiV$ 
hp`fhyÑ. N∞plL°$ V$uV$uA°g_u ANpD\u g°rMs dÑS|>fu d°mÏep 
rh_p, k°hp/Ap°_p° gpc g°hp D`ep°NdpÑ g°hpsp/g°hp_pfp 
B[ºh`d°fiV$ kp\° L$p°B`Z A°V°$Qd°fiV$ b°kpX$hpÑ L°$ gNpX$hpÑ 
_l]. N∞plL°$ Ap k°hp/Ap° d°mhhp_p l°sy rkhpe 
V$uV$uA°g_u dprgL$u_p Ap B[ºh`d°fiV$_p° D`ep°N _ L$fhp°.

X$u)  N∞plL°$ k°hp/Ap°_p D`ep°N A_° B[ºh`d°fiV$_u ‚pr· bpbs       
b^p gpNy `X$sp L$pev$p, r_edp° A_° r_ed_p° s°d S> 
kfL$pf, X$uAp°V$u L°$ V$uV$uA°g ‹pfp ≈fu L$fpe°gu k|Q_pAp°_yÑ 
`pg_ L$fhyÑ, S>°dpÑ kÑbÑr^s L$fh°fp L$pev$pAp° A_° Ap`ps 
r_eÑ”Z r_eddp°_p° kdph°i \pe R>°.

B)   N∞plL°$ V$uV$uA°g ‹pfp g°rMsdpÑ Mpk dÑS|>fu A`pB lp°e s° 
rkhpe B[ºh`d°fiV$_° Mp°ghyÑ, fu`°f L$fhyÑ, s°_p `pVÆ$ bv$ghp 
L°$ Afie fus° s°_° Vμ$Á`f L$fhyÑ _l]. B[ºh`d°fiV$_u kyfnp 
N∞plL$_u S>hpbv$pfu R>°. ≈° B[ºh`d°fiV$ NydpB ≈e, Qp°fpB 
L°$ _yL$kp_ `pd° sp° N∞plL°$ V$uV$uA°g_° sfs s°_u ≈Z 
g°rMsdpÑ L$fhu. ≈° L°$ D`f_p rh^p_ R>spÑ, ƒepÑ ky^u 
B[ºh`d°fiV$ dpfas `|fu `X$psu k°hp/Ap° AL$peÆfs _l] 
L$fpe –epÑ ky^u \e°gp b^p QpΔÆk  Q|L$hhp N∞plL$ 
S>hpbv$pf fl°i°. Aphp kÑ≈°Np°dpÑ B[ºh`d°fiV$ Nydphhp, 
Qp°fu L°$ _yL$kp_ \hp_p L$pfZ° V$uV$uA°g_° \e°gu Mp°V$ kfcf 
L$fhp_u `Z N∞plL$_u S>hpbv$pfu fl°i°.

A°a) N∞plL°$ V$uV$uA°g_° kde kde `f S>Í$fu kpQu A_° kÑ`|ZÆ 
≈ZL$pfu A_° v$ısph°≈° `|fpÑ `pX$hp_pÑ fl°i°.

Δ) k°hp/Ap° iÍ$ L$fhp_p A_° r_gÑrbs L$fpep_p kdeNpmp_° 
gNsp QpΔÆk dpV°$ A_° –epfbpv$ `|fu QyL$hZu L$fpep 
ky^u_u S>hpbv$pfu N∞plL$_u fl°i°.

A°Q) rbtgN kf_pdpdpÑ \e°gp L$p°B`Z a°fapf_u `Z N∞plL°$ 
V$uV$uA°g_° g°rMsdpÑ L$fhp_u fl°i°. N∞plL$_° V$uV$uA°g ‹pfp L°$ 
s°d_p hsu L$p°B`Z g°rMs kÑv°$iÏehlpf, rbg, rbtgN 
ıV°$V$d°fiV$ L°$ _p°qV$k dp°L$gph/li° sp° s°, kpdpfie V$`pg\u 
`p°ıV$ L$fpep_p 48 L$gpL$_u AÑv$f s°d_° dm°gu d_pi°.

ApB) Ap r_edp° A_° ifsp° l°W$m `|fu `X$psu k°hp/Ap°dpÑ N∞plL°$ 
V$uV$uA°g_u g°rMs `|hÆ dÑS|>fu rh_p L$p°B`Z v$php° L°$ rls 
r_eyºs _ L$fhpÑ. N∞plL°$ V$uV$uA°g_u dprgL$u_p B[ºh`d°fiV$ 
bpbs V≤$pfikaf L°$ r_L$pg L°$ rNfh° d|L$hyÑ L°$ L$p°B_p° cp°NhV$p 
Ar^L$pf _ L$fhpÑ.

S>°) N∞plL°$ V$uV$uA°g ‹pfp Ap k°hp/Ap° kÑbÑr^s kde kde `f 
S>Zphpe°g ‚qæ$epAp°_yÑ `pg_ L$fhyÑ.

L°$) k°hp/Ap°dpÑ L$p°B nrs bpbs, s° nrs Dvπ$c˛ep_p 7 qv$hk_u 
AÑv$f N∞plL°$ V$uV$uA°g_° g°rMsdpÑ ≈Z L$fhu. A° nrs rhi° 
kÑ`|ZÆ dprlsu d˛ep `R>u, V$uV$uA°g A° nrs_p° ky^pfhp_p° 
‚epk L$fi°.

A°g) k°hp/Ap°_p° gpc g°hp D`ep°NdpÑ g°hpsp/g°hp_pfp 
D`L$fZ_° BfiıV$pμg, Aμ[ºV$h°V$, fu`°f, X$u-BfiıV$pμg A_° 
`fs g°hp_p l°sy dpV°$ N∞plL°$ V$uV$uA°g A_°/A\hp s°d_p 
Ar^L©$s ‚rsr_r^_° N∞plL$_u S>¡epdpÑ ‚h°ihp_u A_° –epÑ 
fp°L$php_u dÑS|>fu Ap`hp_u fl°i° A_° N∞plL°$ V$uV$uA°g_° rh_p 
MQ£, D`fp°ºs l°syAp° dpV°$ ƒepÑ `Z S>Í$fu lp°e –epÑ \XÆ$ 
`pV$}_u dÑS|>fu A_° kÑdrs d°mhhp_u fl°i°.

A°d) L$p°B `Z kde°, k°hp/Ap° bÑ^/kdp· L$fhpdpÑ Aph° sp° 
N∞plL$_° L°$ N∞plL$_u S>¡epA° qX$rghf L$fpe°gu V$uV$uA°g_u 
dprgL$u_p B[ºh`d°fiV$_p° L$b≈° N∞plL°$ V$uV$uA°g_° kp¢`hp_p° 
fl°i°.

A°_) qaL$ıX$ V°$rgap°_ L$_°ºifik_u bpbsdpÑ, N∞plL°$ ›ep_ fpMhyÑ 
L°$ k°hp/Ap° d°mhhp D`ep°NdpÑ g°hpsp B[ºh`d°fiV$_° 
BfiıV$pμg°i__u S>¡epA°\u buS>° a°fhhp L°$ Mk°X$hpdpÑ _ Aph° 
rkhpe L°$ A° dpV°$ V$uV$uA°g_u g°rMsdpÑ `|hÆdÑS|>fu d°mhu_° 
V$uV$uA°g ‹pfp r_qvÆ$Ù$ ifsp°_yÑ `pg_ L$fpeyÑ lp°e. (Ap ifs 
‚u-`°BX$ N∞plL$_° gpNy `X$su _\u).

Ap°) N∞plL°$, S>Í$f lp°e –epÑ, B[ºh`d°fiV$_u L$pdNfu dpV°$ huS> 
`yfhW$p° `|fp° `pX$hp°. B[ºh`d°fiV$_u ep°¡e kÑcpm A_° kyfnp 
N∞plL$_u S>hpbv$pfu fl°i°.

5.   hμrgqX$V$u

Ap r_edp° A_° ifsp° 1885_p B[fiX$e_ V°$rgN∞pa AμºV$, V°$rgL$pμd 
f°¡eyg°V$fu Apμ\p°qfV$u Apμa B[fiX$ep AμºV$ 1997_u 
≈°NhpBAp°, s° l°W$m OX$pe°gp r_edp° A_° r_ed_p°, A_° 
hsÆdp_ s°dS> kde kde `f gpNy Afie L$pev$p, r_ed_p° 
A_° r_edp° D`fpÑs L$p°B`Z fiepepgep°, qV≤$Âey_Îk, 
h•^pr_L$ k—phpmp_u k|Q_pAp°/lzL$dp°_° Ap^u_ fl°i°.

V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$
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6.     S>hpbv$pfu_u depÆv$p

A°) _°V$hLÆ$ L°$ k°hp/Ap° L°$ B[ºh`d°fiV$ L°$ kpμ„V$hμf_u Ahfp°^frls 

L°$ v$p°jfrls L$pdNufu dpV°$ V$uV$uA°g NμfÑV$u Ap`sp _\u A_° s° 

_°V$hLÆ$/k°hp/Ap°/B[ºh`d°fiV$/kpμ„V$hμf_p kÑQpg_\u 

N∞plL$_° L°$ Afie L$p°B`Z h`fpiL$sp°_° L°$ Afie Ïe[ºs_°, 

L$p°B`Z OV$_p_p L$pfZ° \e°g B≈ L°$ _yL$kp_ L°$ d©–ey dpV°$ 

S>hpbv$pf _l] NZpe (S>°dpÑ ApN, rhıap°V$, eyŸ, fv$MpZ, 

lX$spm, spmpbÑ^u, ^fZp, brlÛL$pf, kfL$pfu k—phpmp_pÑ 

`NgpÑ, Ly$v$fsu Apas A_° Afie V°$rgL$pμd L°$ klep°Nu krhÆk 

‚p°hpBX$kÆ_u kyrh^pAp° L°$ L$pdNufu\u Dvπ$ch°gpÑ L$pfZp° 

kdprhÙ$ R>° `Z A°V$gpÑ `|fspÑ S> depÆqv$s _\u).

bu) V$uV$uA°g Ap r_edp° A_° ifsp°dpÑ ı`Ù$ fus° v$ipÆhpep 
rkhpe Afie L$p°B ‚rsr_r^–h L°$ hpμfÑV$u Ap`sp _\u. 
V$uV$uA°g ‚–en L°$ A‚–en b^u S> hpμfÑV$u_p° AıhuL$pf L$f° R>° 
S>°dpÑ L$p°B Qp°Ω$k l°sy dpV°$ h°QpZ`p”sp L°$ ep°¡esp bpbs_u 
A‚–en hpμfÑV$u_p° kdph°i \pe R>° `Z s°V$gp `|fsp° S> 
depÆqv$s _\u.

ku) B[ºh`d°fiV$ L°$ k°hp/Ap°_p A_ykÑ^p_dpÑ ku^u L°$ ApX$L$sfu 
fus° L$p°B`Z ‚L$pf_pÑ L°$ L$p°B`Z fus° Dvπ$ch°m L$p°B`Z 
lpr_, MQÆ L°$ _yL$kp_ dpV°$ V$uV$uA°g_u N∞plL$ ‚–e° S>hpbv$pfu 
NZpi° _l].

X$u)   D`fp°ºs (bu)_u khÆ kp^pfZsp R>spÑ, A_° r_Á_ 
iºespAp°_p° kÑL°$s L$fpep° lp°hp R>spÑ, _ap_u lpr_ L°$ 
‚rsõ$p_u lpr_ krls L$p°B`Z ‚–en L°$ `fp°n _u`S>°g 
lpr_, _yL$kp_, Apr\ÆL$ L°$ Afie dpV°$ V$uV$uA°g `p°sp_u A_° 
`p°sp_p qX$f°ºV$fp°_u s\p `p°sp_p L$dÆQpfuAp°_u S>hpbv$pfu_p° 
cpf`|hÆL$ AıhuL$pf L$f° R>°. _°V$hLÆ$_p dp›ed\u N∞plL$_° 
dm°gp L°$ s°dZ° dp°L$g°gp L$p°B d°k°S> L°$ L$fiV°$fiV$\u Dvπ$ch°g 
A`dp_ A_°/A\hp bv$_pdu_p qL$ıkpdpÑ S>hpbv$pfu_p° 
V$uV$uA°g ı`Ù$`Z° AıhuL$pf L$f° R>°.

B) V$uV$uA°g `p°sp_u dy_kau\u, N∞plL$_p B[ºh`d°fiV$ dpfas 
N∞plL$_° Bg°ºV≤$pμr_L$ dp›ed L°$ Afie fus° rhrh^ dprlsu 
dp°L$gu iL°$ R>°.

A°a) ≈° Ap r_edp° A_° ifsp°dpÑ kdprhÙ$ L$p°B`Z bpL$ps 
bpbs L$p°B`Z L$pfZ° Adpfie L$f°, A_° V$uV$uA°g Afie\p S>° 
dpV°$ S>hpbv$pf _ bfiep lp°s s°hp lpr_ L°$ _yL$kp_ dpV°$ 
S>hpbv$pf b_° sp° s°hp kÑ≈°Np°dpÑ Aphu S>hpbv$pfu N∞plL°$ 
ƒep L$fph°gu qX$`pμrTV$_°, s°dpÑ\u N∞plL°$ Q|L$hhp_p \sp 
QpΔÆk AμX$S>ıV$ L$fu_°, qfaÑX$ L$fhp ky^u depÆqv$s fl°i°.

7. ı\N_/L$_°ºi_ L$p`hyÑ/kdpr·

A°) Al] kdprhÙ$ L$p°B`Z bpbsp° R>spÑ, V$uV$uA°g_° k°hp/Ap° 
ı\rNsf (r_gÑrbs)/bÑ^/kdp· L$fhp_p° lL$ fl°i° 
(kÑ`|ZÆs: L°$ AÑis: A_° lÑNpdu L°$ L$pedu ^p°fZ°) ≈°:

i.    kfL$pf L°$ k—phpmpAp° gpBkfik L°$ k°hp/Ap° lÑNpdu L°$ 
Afie\p ı\rNs, kdp· L°$ `p°sp_p l°W$m L$fuë g°;

ii. L$p°B`Z kde° N∞plL$ S>Í$fu æ°$qX$V$ Q°ºk kÑsp°jS>_L$ fus° `|fp 
`pX$hpdpÑ r_Ûam ≈e A\hp Ak–e L°$ N°fdpN£ v$p°f_pfu 
dprlsu `|fu `pX°$ (Ny_prls l°sy kp\° L°$ rh_p);

iii. N∞plL$ X$È| QpΔÆk Q|L$hhpdpÑ r_Ûam ≈e;

iv.  N∞plL$ Ap r_edp° A_° ifsp°_u Afie L$p°B ≈°NhpB_yÑ 
DÎgÑO_ L$f°. 

v.  N∞plL$ _° `|fu `X$su k°hp/Ap° (L°$ s°dpÑ_u L$p°B`Z) _°V$hLÆ$ L°$ 
V$uV$uA°g_p B[ºh`d°fiV$ L°$ Afie N∞plL$p°_° `|fu `X$su 
k°hp/Ap° `f rh`fus Akf L$f° L°$ N∞plL$ `|fu `X$su 
k°hp/Ap° A\£ S>Í$fu L$p°B`Z dpfiesp/kÑdrs/dÑS|>fu_° 
‚rsbÑr^s, b^Ñ L°$ ı\rNs L$fpB lp°e;

vi.   ≈° N∞plL$_° _pv$pf, v°$hprmep, rhkrS>Æs L°$ v°$hp-dpa ≈l°f 
L$fpep lp°e.

vii.  ≈° N∞plL$_u AıL$epdsp°_p° L$b≈° g°hp L$p°B V≤$ıV$u L°$ 
qfkuhf_u r_dZ|L$ L$fpB lp°e;

viii. ≈° kfL$pf L°$ k—phpmpAp°_° Ap r_edp° A_° ifsp°dpÑ_u 
L$p°C`ZdpÑ> A°hu fus° a°fapf L$fhp_u S>Íf gpN° S>° V$uV$uA°g 
dpV°$ Mpıku ‚rsL|$m `yfhpf \pe.

bu)Al] Apg°Mpe°gu L$p°C`Z ≈°NhpBAp° A_ykpf k°hp/Ap°_u 
kdpr·/rh√R>°v$/r_gÑb_ V$uV$uA°g kpd° L$p°C `|hÆN∞l rh_p 
s°dS> gpNy `X$sp L$p°C`Z L$pev$p L°$ r_ed l°W$m V$uV$uA°g_° 
D`gÂ^ L$p°B`Z Ar^L$pf L°$ D`pe D`fpÑs li°.

ku)L$p°C`Z L$pfZkf k°hp/Ap°_u kdpr·/rh√R>°v$/ 
r_gÑb__p qL$ıkpdpÑ N∞plL$ `pk°\u b^p bpL$u QpΔÆk 
(‚u-`°BX$ N∞plL$_p qL$ıkpdpÑ ""B[ºh`d°fiV$'') A_° 
k°hp_u \su fL$d d°mhhp V$uV$uA°g lL$v$pf fl°i°.

X$u)  k°hp/Ap°_yÑ L$p°C`Z `y_:ı\p`_ V$uV$uA°g_u kÑ`|ZÆ 
dy_kau\u A_° QpΔÆk_u QyL$hZu L$fpep `R>u s°dS> 
V$uV$uA°g ‹pfp r_qvÆ$Ù$ Afie ifsp° `|fu L$fpep `R>u L$fhpdpÑ 
Aphi°.

C)  k°hpAp°_p r_gÑb_ (kı`¶i_)_p kdeNpmp v$fÁep__p 
QpΔÆk dpV°$ N∞plL$ S>hpbv$pf fl°i°.

V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$
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8.  AgNuL$fZ A_° fiepen°” ≈° Ap r_edp° A_° ifsp°_u 
L$p°C`Z ≈°NhpC/Ap°_° L$p°C`Z fiepepge L°$ Afie 
ap∏fd/h•^pr_L$ k—phpmp ‹pfp Adpfie, N°fL$pev°$kf L°$ 
rb_Adg`p” W$fphhpdpÑ Aph° sp° s°hp qL$ıkpdpÑ A°hu 
≈°NhpC_° Ap r_edp° A_° ifsp°_u Afie ≈°NhpC\u 
AgN/v|$f L$fu v°$hpe°gu A_° fÿ L$fpe°gu NZpi°. Aphu 
≈°NhpC_u Adpfiesp, N°fL$pev°$kfsp L°$ rb_ Adg`p”sp 
Ap  r_edp° A_° ifsp°_u Afie L$p°C`Z ≈°NhpCAp°_° 
L$p°C`Z ‚L$pf° ‚cprhs L°$ nrs`|ZÆ _l] L$f°, A_° s° `R>u Ap 
r_edp° A_° ifsp° A° fus° NZpi° ≈Z° L°$ A°hu Adpfie, 
N°fL$pev°$kf L°$ rb_Adg`p” ≈°NhpC L$v$u kpd°g L$fpC S> 
_ lsu. Ap r_edp° A_° ifsp° A\hp k°hp/Ap°_u ≈°NhpC 
bpbsdpÑ L°$ s°\u Dvπ$chsp L$p°C`Z rhhpv$, dsc°v$ A_° 
L$pev°$kf L$peÆhplu L°$hm s° S> il°f/_NfdpÑ Aph°gp A°L$d°h 
fiepen°”_° Ap^u_ fl°i°, ƒepÑ N∞plL$_° kuA°A°a  A_ykpf 
`|fp `X$pe°gp L$_°ºi__p° hluhf L$fsu, V$uV$uA°g_u d°B_ 
kLÆ$g Apμqak Aph°gu lp°e.

9A°. ı\mpÑsf L$fhyÑ : `p°ıV$ -`°CX$ N∞plL$p° dpV°$ gpNy

∑  ƒepf° N∞plL°$ A° S> ƒ¡ep_u AÑv$f ı\mpÑsf L$fhyÑ lp°e

∑  hpμg dpDfiV$\u V°$bg V$p∏`dpÑ a°fapf dpV°$ N∞plL$_u Ap°R>pdpÑ 
Ap°R>p Í. 500/-_u qX$`pμrTV$ lp°hu S>Ífu

∑  Axesstel 830 FM A_° k_rNg dpμX$Îk dpV°$ N∞plL°$ 
L$fhp_u A°L$ hpf_u _pμ_-qfaÑX°$bg Q|L$hZu R>° Í.1000 + 
gpNy `X°$ s° dySb krhÆk Vμ$ºk.

∑  ƒepf° N∞plL°$ buΔ S>¡epA° ı\mpÑsf L$fhyÑ lp°e

∑  ≈° s° hpefgpC_ lp°e, sp° hpμg dpDfiV$ N∞plL$_° ‚–e°L$ a°fapf 
v$uW$ A°L$ hpf_p° Í. 200/-_p° QpS>Æ L$fpi° (_pμ_-qfaÑX°$bg)

∑  ƒepf° N∞plL°$ L$_°ºi_dpÑ a°fapf krls buΔ S>¡epA° ı\mpÑsf 
L$fhyÑ lp°e

∑  ≈° s° hpefgpC_ lp°e, sp° hpμg dpDfiV$ N∞plL$_° ‚–e°L$ a°fapf 
v$uW$$ A°L$ hpf_p° Í. 200/-_p° QpS>Æ L$fpi° (_pμ_-qfaÑX°$bg)

∑ ƒepf° N∞plL°$ hpefg°kdpÑ\u bv$gu_° hpefgpC_dpÑ S>hyÑ lp°e

∑  N∞plL$_° ‚–e°L$ a°fapf v$uW$ A°L$ hpf_p° QpS>Æ L$fpi° Í. 200/- 
(_pμ_-qfaÑX°$bg) h—p k°Îk V∏$ºk

∑ ƒepf° N∞plL°$ DEL bv$ghp kp\° hpefg°kdpÑ\u hpefgpC_dpÑ 
S>hyÑ lp°e

∑  N∞plL$_° ‚–e°L$ a°fapf v$uW$ A°L$ hpf_p° QpS>Æ L$fpi° Í. 200/- 
(_pμ_-qfaÑX°$bg) h—p k°Îk V∏$ºk

9bu ı\mpÑsf L$fhyÑ: `p°ıV$-`°CX$ hp∏L$u N∞plL$p° dpV°$ gpNy

∑  ƒepf° N∞plL°$ A° S> V°$rgap°_ (A° S> N∞plL$) kp\° buΔ S>¡epA° 
ı\mpÑsf L$fhyÑ lp°e

∑  N∞plL°$ ı\mpÑsf dpV°$_u rh_Ñsu krhÆk qfºh°ıV$ ap∏dÆ 
(A°kApfA°a) cfu_° v$ısph°≈° krls TVH/TVS_°    
ky`fs L$fhu

∑   kf_pdp_u QL$pkZudpÑ DrQs S>Zpep `R>u, ap°_ gpC__° 
_hp kf_pd° V≤$pfikaf L$fhpdpÑ Aphi°

10A° `p°ıV$ `°CX$ N∞plL$p° dpV°$ s°d_u aqfepv$p°_u ≈Z L$fhp_p 
dpNp£

∑  L$p∏g k°fiV$f- V$p∏g ‰u _Ñbf S>°_p `f N∞plL$ qv$hk_p L$p°C`Z 
kde° L$p∏g L$fu iL°$ R>°. N∞plL$ aqfepv$ _p¢^phi° A°V$g°   
L$ıV$df L°$f N∞plL$_° A°L$ ApNhp° L$Á`g°fiV$ _Ñbf (X$pμL°$V$ 
_Ñbf) Ap`i° s°dS> aqfepv$_p° DL°$g L°$V$gp kde_u AÑv$f  
 Aphi° s°_u ≈Z `Z N∞plL$_° L$fi°.

∑ Cd°Îk-N∞plL$p° s°d_u aqfepv$p°_° C-d°g L$fu iL°$ R>°. aqfepv$ 
d˛ep_p 4 L$gpL$_u AÑv$f s°d_° ApNhp L$Á`g°fiV$   
_Ñbf (X$pμL°$V$ _Ñbf)_u ≈Z L$fpi° s°dS> aqfepv$_p° DL°$g 
L°$V$gp kde_u AÑv$f Aphi° s°_u `Z dprlsu A`pi°.

∑ aμºkuk

∑ ÍbÍ hps dpV°$ (hpμL$-B_) ApDV$g°Vπ$k

b^u aqfepv$p°_p°, s° d˛ep `R>u 7 qv$hk_u AÑv$f DL°$g ghpi°. 
rbtgN_u aqfepv$p°_p DL°$g dpV°$ 4 k·pl ky^u_p° kde gpNu 
iL°$ R>°.

10bu. ‚u-`°CX$ N∞plL$ dpV°$ s°d_u aqfepv$p°_u ≈Z L$fhp_p dpNp£

∑ L$p∏g k°fiV$f

∑   N∞plL$ L$p°C`Z aqfepv$ dpV°$ L$p°C`Z kde° V$pμg ‰u _Ñbf 
12524 `f L$p∏g L$fu iL°$ R>°.

∑   aqfepv$_° _p¢^hpdpÑ Aphi° A_° ≈° s° dpfie aqfepv$ li°, sp° 
A°L$ L$Á‡g°fiV$ _Ñbf Ap`hpdpÑ Aphi° (S>°_° X$pμL°$V$   
 _Ñbf L$l° R>°). N∞plL$_° Ap X$pμL°$V$ _Ñbf kp\° 
A°kA°gA° bpbs_u `Z ≈Z L$fpi°.

∑  Bd°Îk-N∞plL$p° s°d_u aqfepvp°_° C-d°g L$fu iL°$ R>°. aqfepv$ 
d˝ep_p 4 L$gpL$_u AÑv$f s°d_° ApNhp L$Á‡g°fiV$   
_Ñbf (X$pμL°$V$ _Ñbf)_u ≈Z L$fpi° s°dS> aqfepv$_p° DL°$g 
L°$V$gp kde_u AÑv$f Aphi° s°_u `Z dprlsu A`pi°.

∑  aμºkuk

∑  ÍbÍ hps dpV°$ (hpμL$-B_) ApDV$g°Vπ$k
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ApÑ^∞ ‚v°$i ^ufpl R>W$gp_u V$pV$p V°$rgkrhÆkuk rgrdV°$X$, 5-9-62, 
  Mp_ gsua Mp_ A°ıV°$V$, as°l d°v$p_ fp°X$, 
  as°l d°v$p_ ıV°$qX$ed kpd°, 
  l•v$fpbpv$-500001

Apkpd ‚p°k_rS>s idpÆ V$pV$p V°$rgkrhÆkuk rgrdV°$X$, 
  A°Q. A°d. V$phf, A°Q. bu. fp°X$, 
  `p_b≈f, Np•lpV$u-781001

rblpf d_uj Tp V$pV$p V$°rgkrhÆkuk rg., 
  2≈° dpm, dlpfp≈ L$pd°f L$pμÁ‡g°ºk,  
  Ap°ÎX$ ApepÆhı\ L$pμÁ‡g°ºk, ‰°Tf fp°X$,  
  `V$_p-800001

Q°fi_B$ r‚ep _pef V$pV$p V°$rgkrhÆkuk rg., _Ñ. 2,3,4 
  `pfk V$phkÆ, rsfy rhL$p fp°X$, fp°ep`°À$p, 
  Ìepd r\e°V$f `pk°,Q°fi_C-600014

bpL$u_yÑ  srdg_pXy$ `⁄_pc_ L°$ V$pV$p V°$rgkrhÆkuk rg., _Ñ. 14, 
  `yrgepLy$gd fp°X$, 
  L$p°BÁbsyf-641037

qv$Îlu A_° Afthv$ L°$khp_u V$pV$p V°$rgkrhÆkuk rgrdV°$X$, 2A°, 
A°_kuApf  Ap°ÎX$ Bf _Nf, d°B_ d\yfp fp°X$, 
  fie| ‰¢Xπ$k L$pμgp°_u dpL°$ÆV$ kpd°,  
  _hu qv$Îlu-110065

NyS>fps r_g£` fphm V$pV$p V°$rgkrhÆkuk rg., 2≈° dpm, NyS>fps 
  ch_, A°d. S>°. gpBb∞°fu_u bpSy>dpÑ,  
  A°rgk rb∞S>, Adv$phpv$-380006

lqfepZp rhS>ei°Mf r`Îg°B V$pV$p V°$rgkrhÆkuk rg., 122/3L°$A°d 
  hdpÆ A°`pVÆ$d°fiVπ$k _ΔL$, V$p°g A°fiX$ _uQ°, 
  Mprg_u, ridgp-171002

rldpQg ‚v°$i v$u`L$ tkl V$pV$p V°$rgkrhÆkuk rg., X$pefV$_ rbT lb, 
  hdpÆ A°`pVÆ$d°fiVπ$k _ΔL$, V$p°g A°fiX$ _uQ°, 
  Mprg_u, ridgp-171002

S>Ády A_°  _ufS> ap°s°v$pf V$pV$p V$°rgkrhÆkuk rg., 
L$pÌduf  5d° dpm°, V$uApfΔ rb[ÎXÑ$N, 
  29 ΔA°dku, f°g l°X$ L$p°Á‡g°ºk, 
  S>Ády-180012

TpfMÑX$ C[‡isp L$dfp V$pV$p V$°rgkrhÆkuk rg., 4\° dpm°, 
  hp°ÎV$pk lpDk, rbısy`yf d°B_ fp°X$, 
  fpddÑqv$f _ΔL$, S>di°v$`yf-831001

L$ZpÆV$L$ kyfrc idpÆ V$pV$p V°$rgkrhÆkuk rg., 30/1, rkrgL$p°_ 
  V°$f°k, lp°kyf d°B_ fp°X$, ^ apμfd kpd°, 
  L$p°fpdÑNg, bÉNgp°f-560095

L°$fpgp iugp kpfp Ab∞pld V$pV$p V°$rgkrhÆkuk rg., cp¢Qsrme°, 
  A°k.A°g. ‡gpTp, `gpqfhÀ$d, 
  Ïep`pf ch_ kpd°, L$p°rQ-682 025

_p°X$g Apμqakf

(`p¢qX$Q°fu A_° h°gp°_ 
Tp°_ rkhpe)

(NprTApbpv$, _p°CX$p, 
afuv$pbpv$ A_° NyfNph)

14

10ku. hpμL$u, `° ap°_, L$pμtgN L$pXÆ$ N∞plL$p° dpV°$ s°d_u aqfepv$p°_u 

≈Z L$fhp_p dpNp£

∑  L$pμg k°fiV$f-V$pμg ‰u _Ñbf S>°_p `f N∞plL$ L$p°B`Z aqfepv$ 

_p¢^phhp dpV°$ qv$hk_p L$p°B`Z kde° L$p∏g L$fu iL°$ R>°   

A_° ≈° s° dpfie aqfepv$ li° sp° N∞plL$_° ApNhp L$Á‡g°fiV$ 

_Ñbf (X$pμL°$V$ _Ñbf) kp\° A° aqfepv$_p° DL°$g L°$V$gp   

kdedpÑ L$fpi° s°_u `Z ≈Z L$fpi°. N∞plL$p° `° V°$rgap°_u 

dpV°$ 1281, Adpfp hpμL$u ap°fik dpV°$ 12532, `fk°L$ dpV°$   

12545 A_° L$pμtgN L$pXÆ$ dpV°$ 12678 _Ñbf `f L$pμg L$fu iL°$ 

R>°. b^u aqfepv$p°_p° DL°$g 48 L$gpL$_u AÑv$f L$fpi°.

≈° r_qvÆ$Ù$ kde_u AÑv$f aqfepv$_p° DL°$g _ Aph° A\hp N∞plL$_° 

`|fp `X$pe°gp DL°$g\u kÑsp°j _ lp°e sp° s°Ap°   Cd°g, V$`pg 

L°$ ap°_ L$pμg dpfas A° L$Á‡g°fiV$_° ApNm D`f _p°X$g 

Apμqakf `pk° _p¢^pÏep_p 3 qv$hk_u AÑv$f N∞plL$_° 

L$Á‡g°fiV$ _Ñbf bpbs_u ≈Z L$fpi° A_° 10 qv$hk_u AÑv$f 

s°_p DL°$g bpbs ≈Z L$fpi°. ≈° L°$ k°hpdpÑ Mpdu L°$

Mp°V$L$ph L°$ k°hp bÑ^ `X$hp bpbs_u aqfepv$p°_p° DL°$g, s° 

aqfepv$ _p¢^pÏep_u spfuM\u ”Z qv$hk_u AÑv$f ghpi°. 

_p°X$g Apμqakf aqfepv$_p r_hpfZ dpV°$_pÑ S>Ífu `NgpÑ L°$ s° 

bpbs_p° r_ZÆe gC_° D`f r_qvÆ$Ù$ kdeNpmp_u AÑv$f, 

N∞plL$_° s° `NgpÑ L°$ r_ZÆe bpbs_u ≈Z L$fi°. _p°X$g 

Apμqakf_p r_ZÆe kpd° A`ug L°$hm V$uV$uA°g ‹pfp r_eyºs 

A∏`°g°V$ Ap∏\p°qfV$u kdn L$fu iL$pi°.

_p¢^ : L$pdL$pS>_p kde_u Ïepøep R>° khpf° 9 \u fp”° 9; frhhpf 

A_° ≈l°f f≈_p qv$hk rkhpe

11. dμfieyAgdpÑ `qfriÙ$ [b°rTL$$ krhÆk (hpef gpC_)] 

kÑbÑr^s S>°dpÑ ºhp∏rgV$u Ap∏a krhÆk b°fiQdpLÆ$k_yÑ gMpZ   

kdprhÙ$ R>°.

12. dμfieyAgdpÑ `qfriÙ$ [b°rTL$$ (hpefg°k) A_° k°Îeygf 

dp°bpCg V°$rgL$p°d krhÆk] kÑbÑr^s S>°dpÑ ºhpμrgV$u Apμa  

 krhÆk b°fiQdpLÆ$k_yÑ gMpZ kdprhÙ$ R>°.

13. dμfieyAgdpÑ `qfriÙ$ (b∞p°X$b∏fiX$ krhÆkuk kÑbÑr^s) S>°dpÑ 

ºhpμrgV$u Ap∏a krhÆk b°fiQdpaÆk_yÑ gMpZ kdprhÙ$ R>°.

14A°. qX$kL$_°ºi_/kdpr· :

∑  `p°ıV$-`°CX$ N∞plL$ qX$kL$_°ºi_ dpV°$_u rh_Ñsu_° 121 `f 

L$pμg L$fu_°, rh_Ñsu_° Bd°g L°$ aμºk L$fu_° A\hp sp° V¥$   

hμÎe| lÂk/V¥$ hpμÎe| ip∏`u `f Aphu_° S>Zphu iL°$ R>°.

∑  A°L$hpf qX$kL$_°ºi_ rh_Ñsu d˛ep `R>u, V$uV$uA°kA°g 
`l°gpÑ N∞plL$_u ApDV$Np°HN krhÆk A_° f°fiV$Îk bÑ^   
L$fu_° A°_° ‚p°k°k L$fi°. rh_Ñsu d˛ep_p 3 qv$hkdpÑ Ap 
L$fpi°.

∑  N∞plL$_° qfaÑX$ (≈° L$p°B lp°e sp°) dmhp_p° Ly$g kdeNpmp° 
qX$kL$_°ºi_ rh_Ñsu L$epÆ_p qv$hk\u 60 qv$hk_p° R>°.

∑  L$μfikg°i_ `R>u qX$`pμrTV$ qfaÑX$ sp° S> gpNy `X$i° L°$ ƒepf° :

∑  bpL$u fL$d qX$`pμrTV$ L$fspÑ Ap°R>u li°

∑  N∞plL$ A°hu BA°dApC ıL$uddpÑ _l] lp°e S>°_u dyv$s lSy> 
`|fu \C _\u.

∑  A°_ApCey `fs L$fpeyÑ li°

∑  A°_ApCey _yL$kp_ `pd°gu lpgsdpÑ _l] lp°e

∑  Afie b^p B[ºh`d°fiVπ$k, ≈° L$p°C lp°e sp°, `fs L$fpep 
li°

∑  A°L$ AL$pDfiV$dpÑ d[ÎV$`g (A°L$pr^L$) L$_°ºi_ _l] lp°e 
A_° ≈° li° sp°, AL$pDfiV$ kpd° qX$`pμrTV$_° kfcf L$fpi

14bu. qX$kL$_°ºi_/kdpr· : ‚u-`°BX$ hpμL$u, `fk°L$ A_° `° 
ap°_ N∞plL$p°

∑  N∞plL$ L$μfikg°i_ dpV°$_u rh_Ñsu_° 1281 `f L$pμg L$fu_°, 
rh_Ñsu_° Bd°g L°$ aμºk L$fu_° L°$ V$`pg ‹pfp dp°L$gu iL°$   
R>°. A°L$ hpf L$μfikg°i_ rh_Ñsu d˛ep `R>u, V$uV$uA°kA°g 
qfV°$fii__u L$peÆhplu L$fi° A_° –epf bpv$, rh_Ñsu   
d˛ep_p 24 L$gpL$_u AÑv$f _Ñbf_° qX$kL$_°ºV$ L°$ qfV°$B_ 
L$fu_°, A°_° ‚p°k°k L$fi°.

∑   qX$kL$_°ºi_ `R>u ‚p∏X$ºV$ `fs gC_° s°_u _p¢^ L$fpi° A_° 
–epf bpv$ qfaÑX$ ‚p°k°k iÍ \fp°

∑   N∞plL$_° qfaÑX$ (≈° L$p°C lp°e sp°) dmhp_p° Ly$g kdeNpmp°, 
L$μfikg°i_ rh_Ñsu ıhuL$pfpC  lp°e, s° qv$hk\u 60 
qv$hk_p° R>°.

∑   L$μfikg°i_ `R>u qX$`p∏rTV$ qfaÑX$ sp° S> gpNy `X$i° ƒepf° :

∑ A°_ApCey `fs L$fpeyÑ li°

∑ `fs L$fpe°gyÑ A°_ApCey _yL$kp_ `pd°gu lpgsdpÑ _l] lp°e 

∑ Afie b^p B[ºh`d°fiVπ$k, ≈° L$p°C lp°e sp°, `fs L$fpepÑ li°.

N∞plL$ kyfnp rhi°_pÑÑ V≤$pC r_ed_p°_u h^y drlsu dpV°$ sd° V≤$pC 
h°bkpBV$_u rhrTV$ L$fu iL$p° R>p° : www.trai.gov.in L$ıV$df 
L°$f, _p°X$g ApμqakkÆ, Aμ`°g°V$ Apμ\p°qfV$u A_° klz\u 
ı`^pÆ–dL$ V$μqfa ‡gpfik_u h^y ≈ZL$pfu d°mhhp sd° 
Adpfu h°bkpBV$_u rhrTV$ L$fu iL$p° R>p° : 
www.tataindicom.com 

V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$

kLÆ$g_yÑ _pd _p°X$g Apµqakf_yÑ _pd kf_pdyÑ ap°_ _Ñ./aµºk _Ñ. B-d°g ApBX$u
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9218000555 
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V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$

L$p°gL$psp `ÑL$S> k°_Ny·p V$pV$p V°$rgkrhÆkuk rg., C/o rhv°$i 
  kÑQpf ch_, 1/18, CIT ıL$ud VIIM, 
  DÎV$pXÑ$Np, L$p°gL$sp-700054

bpL$u_yÑ r_gp÷u bpky V$pV$p V°$rgkrhÆkuk rg., d°kkÆ rhqX$ep°  
`rÚd bÑNpm  ‡gpTp, rkqV$ f°rkX°$fiku L$p°Á‡g°ºk,   
  ”uT° dpm°, iluv$ Myv$pfpd kpfZu, 
  rkV$u k°fiV$f, vy$NpÆ`yf-713216

d›e ‚v°$i `ÑL$S> D`p›epe V$pV$p V°$rgkrhÆkuk rg., ºhpμrgV$u  
  ¡gp°bk, `fdpgu hpμg°k L$Á`pDfiX$, 
  qfThÆ bμfiL$ Apμa B[fiX$ep kpd°, 
  lp°iÑNpbpv$ fp°X$, cp°`pg-462011

dyÑbB kyNyZp i°À$u V$pV$p V°$rgkrhÆkuk (dlpfpÙ≤$) rg., 
  X$u-26, V$uV$uku BfiX$[ıV≤$eg A°qfep, 
  A°dApBX$uku, kp_`pX$p, 
  _hu dyÑbB-400703

bpL$u_yÑ dlpfpÙ≤$ krds X°$ V$pV$p V°$rgkrhÆkuk (dlpfpÙ≤$) rg., 
  Ag AL$df rb[ÎX$ÑN, L$gp r_L°$s_ 
  `pR>m, kÑQ°su lpμ[ı`V$g kpd°,  
  NZ°i tMX$ fp°X$, rihpΔ _Nf, 
  `yZ°-411005

D—f `|hÆ r”dyh_ hdpÆ V$pV$p V°$rgkrhÆkuk rg., 
  bl°f rb[ÎXÑ$N (Sy>_yÑ A°_ApBApBV$u  
  L°$fi÷), ^_M°su, rigpÑN-793001

Ap°qfkp kduf `pV$p¢X$uL$f V$pV$p V$°rgkrhÆkuk rg., 3≈° dpm, 
  dpμX$Èg-ku, apμ√e|Æ_ V$phkÆ, 
  QÑ÷i°Mf`yf, cyh_°f-751016

`Ñ≈b fS>_ui Np°eg V$pV$p V$°rgkrhÆkuk rg., ku125, 
  a°T VIII, HX$rıV≤$eg A°qfep, 
  dp°lpgu-160071

fpS>ı\p_ r‚eÑL$p Ïepk V$pV$p V°$rgkrhÆkuk rg., 
  ^ Nyfdp_-I, Apd∞`pgu kLÆ$g, 
  h•ipgu _Nf, S>e`yf-302021

D—f ‚v°$i (`|.) kÑS>e Nyf_p_u V$pV$p V°$rgkrhÆkuk rg., 2, 
  Apf. A°a. blpvy$fΔ dpNÆ, i[ºs 
  ch_ `pR>m, gM_D-226001

D—f ‚v°$i (`.) kyM`pg tkl s|f V$pV$p V°$rgkrhÆkuk rg., 501 dÑNg 
  `pÑX°$ _Nf, d°B_ eyr_hrkÆV$u fp°X$, 
  d°fW$-250004

L$pμ`p£f°V$ Apμqak _hpT L$fÑrS>ep V$pV$p V°$rgkrhÆkuk rg., 
  A° B A_° A°a Âgpμºk, hp°ÎV$pk 
  r‚dpBkuk, V$u. bu. L$v$d dpNÆ, 
  tQQ`p°L$gu, dyÑbC-400033

(NprTeppv$ A_° _p°CX$p 
rkhpe)
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Aμ`°g°V$ Apμ\p°qfV$u

≈° sd° _p°X$g Apμqakf_p r_ZÆe/‚rscph\u kÑsyÙ$ _ lp°, sp° sd° Aμ`°g°V$ Apμ\p°qfV$u_° kp°dhpf\u iyæ$hpf L$pdL$pS>_p 
L$gpL$ khpf° 9.30 \u kpÑS>° 6.00 v$fÁep_ A`ug Lfu iL$p° R>p°. Ap A`ug g°rMsdpÑ A_° Xy$[‡gL°$V$ _L$g kp\° L$fhu S>Í$fu R>°.

apμdÆ_° X$pD_gp°X$ L$fhp, L©$`ep www.tataindicom.com/customercare.aspx gpμN Apμ_ L$fp°° A\hp Adpfu V¥$ hμÎe| lÂk 
(V$uhuA°Q) `f Aphu_° s° apμdÆ d°mhu gp°. s° apμdÆ_° ep°¡e fus° cfu A_° klu L$fu_° ku^yÑ Aμ`°g°V$ Apμ\p°qfV$u_°  _uQ°_p 
kf_pd° L|$qfef L$fp°.

kLÆ$g_yÑ _pd _p°X$g Apµqakf_yÑ _pd kf_pdyÑ ap°_ _Ñ./aµºk _Ñ. B-d°g ApBX$u

kLÆ$g_yÑ _pd Aµ`°g°V$ Apµ\p°qfV$u kf_pdyÑ ap°_ _Ñ./aµºk _Ñ. B-d°g ApBX$u

ApÑ^∞ ‚v°$i fpd qæ$ÛZp A°k V$pV$p V°$rgkrhÆkuk rgrdV°$X$, 5-9-62, 
  Mp_ gsua Mp_ A°ıV°$V$, as°l d°v$p_ fp°X$, 
  as°l d°v$p_ ıV°$qX$ed kpd°, l•v$fpbpv$-500001

Apkpd fpΔh gy\fp V$pV$p V°$rgkrhÆkuk rgrdV°$X$, A°Q. A°d. V$phf,  
  A°Q. bu. fp°X$, `p_b≈f, Np•lpV$u-781001

rblpf kÑΔh rk_p V$pV$p V$°rgkrhÆkuk rg., 2≈° dpm,   
  dlpfp≈ L$pd°f L$pμÁ‡g°ºk, Ap°ÎX$ ApepÆhı\ 
  L$pμÁ‡g°ºk, ‰°Tf fp°X$, `V$_p-800001

Q°fi_B$ kÑNus r_Nd V$pV$p V°$rgkrhÆkuk rg., _Ñ. 2,3,4 
  `pfk V$phkÆ, rsfy rhL$p fp°X$, fp°ep`°À$p 
  Ìepd r\e°V$f `pk°,Q°fi_C-600014

bpL$u_yÑ  srdg_pXy$ kÑNus r_Nd V$pV$p V°$rgkrhÆkuk rg., _Ñ. 2,3,4 
  `pfk V$phkÆ, rsfy rhL$p fp°X$, fp°ep`°À$p 
  Ìepd r\e°V$f `pk°,Q°fi_C-600014

qv$Îlu rh_us cpqV$ep V$pV$p V°$rgkrhÆkuk rgrdV°$X$, 2A°, 
  Ap°ÎX$ Bf _Nf, d°B_ d\yfp fp°X$, 
  fie| ‰¢Xπ$k L$pμgp°_u dpL°$ÆV$ kpd°,  
  _hu qv$Îlu-110065

NyS>fps L$_Æg _hu_ cku_ V$pV$p V°$rgkrhÆkuk rg., 2≈° dpm, NyS>fps 
  ch_, A°d. S>°. gpBb∞°fu_u bpSy>dpÑ,  
  A°rgk rb∞S>, Adv$phpv$-380006

lqfepZp AS>e vy$¡Ng V$pV$p V°$rgkrhÆkuk rg., 122/3L°$A°d ıV$p°_,  
  v°$hugpg Qp°L$ _ΔL$, ΔV$u fp°X$, L$_pÆg-132001

rldpQg ‚v°$i V$u.`u.A°k. hpguep V$pV$p V°$rgkrhÆkuk rg., lqf rhgp, dp•Tp R>p°V$p,  
  R>p°V$p ridgp, Ly$kyd`rs fp°, ridgp-171009

S>Ády A_° L$pÌduf  Asyg LÑ$kpg V$pV$p V$°rgkrhÆkuk rg., _Ñ. 29, 5d° dpm°,  
  lp°V°$g V$uApfΔ, ΔA°dku, f°g l°X$ L$p°Á‡g°ºk,  
  blz ‡gp≈ _ΔL$, S>Ády-180012

TpfMÑX$ kÑΔh rk_p V$pV$p V$°rgkrhÆkuk rg., 4\° dpm°,  
  hp°ÎV$pk lpDk, rbısy`yf d°B_ fp°X$, 
  fpddÑqv$f _ΔL$, S>di°v$`yf-831001

L$ZpÆV$L$ kÑΔh M°fp V$pV$p V°$rgkrhÆkuk rg., 30/1, rkrgL$p°_ 
  V°$f°k, lp°kyf d°B_ fp°X$, ^ apμfd kpd°, 
  L$p°fpdÑNg, bÉNgp°f-560095

L°$fpgp rhdg d°__ V$pV$p V°$rgkrhÆkuk rg., cp¢Qsrme°, 
  A°k.A°g. ‡gpTp, `gpqfhÀ$d, 
  Ïep`pf ch_ kpd°, L$p°rQ-682 025
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Fax: (033) 23550152
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Fax: (0343) 2544870

(0755) 6552402 
Fax: 9229101313
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nodalofficer.pun@tatatel.co.in

nodalofficer.rajasthan@tatatel.co.in
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 æ$dpÑL$ k°hp_p dp`vÑ$X$ krhÆk qfºh°ıV$ L°$ aqfepv$p°_p r_hpfZ 
   dpV°$ kde depÆv$p
 1 2 3

 (i) V°$rgap°__u ≈°NhpC  b^p qL$ıkpAp°dpÑ kps qv$hk_u AÑv$f (V°$L$r_L$g  
    iºesp_° Ap^u_)
 
 (ii) apμÎV$ qf`°f  ”Z qv$hk_u AÑv$f
    f°fiV$ qfb°V$
    >3 qv$hk A_°> 7qv$hk dpV°$ `°[fiXÑ$N apμÎVπ$k:
    7 qv$hk dpV°$ f°fiV$ qfb°V$
    >7 qv$hk A_° 15 qv$hk dpV°$ `°[fiX$ÑN apμÎVπ$k:
    15 qv$hk dpV°$ f°fiV$ qfb°V$
    >15 qv$hk dpV°$ `°[fiXÑ$N apμÎVπ$k:
    1 drl_p dpV°$ f°fiV$ qfb°V$

 (iii) V°$rgap°__yÑ ı\p_ bv$ghyÑ  ”Z qv$hk_u AÑv$f

 (iv) bÑ^ L$fhp°  Qp°huk L$gpL$_u AÑv$f

 (v) Qpf k·pl_u AÑv$f  b^u S> rbtgN aqfepv$p°_p° DL°$g Qpf k·pl_u  
  r_hpfZ L$fpsu rbtgN  AÑv$f ghpi° 

 (vi) aqfepv$p°_u V$L$phpfu  bÑ^ L$epÆ `R>u b^p qL$ıkpAp°dpÑ qX$`pμrTV$_yÑ  
  bÑ^ L$epÆ `R>u qX$`pμrTVπ$k_p  qfaÑX$ kpW$ qv$hk_u AÑv$f L$fhp_yÑ fl°i° 
  qfaÑX$ dpV°$ gpNsp° kde  

`qfriÙ$ - I

L$pµg k°fiV$kÆ ‹pfp V°$rgL$pµd L$fi»e|dkÆ_u krhÆk qfºh°ıV$ L°$ aqfepv$p°_p r_hpfZ dpV°$ k°hp_p dp`vÑ$X$ A_° kde depÆv$p 

A°: b°rTL$ krhÆk (hpef gpC_)

kLÆ$g_yÑ _pd Aµ`°g°V$ Apµ\p°qfV$u kf_pdyÑ ap°_ _Ñ./aµºk _Ñ. B-d°g ApBX$u

L$p°gL$psp kÑΔh rk_p V$pV$p V°$rgkrhÆkuk rg., C/o rhv°$i 
  kÑQpf ch_, 1/18, CIT ıL$ud VIIM, 
  DÎV$pXÑ$Np, L$p°gL$sp-700054

bpL$u_yÑ lfqv$` M°sf`pg V$pV$p V°$rgkrhÆkuk rg., d°kkÆ rhqX$ep°  
`rÚd bÑNpm  ‡gpTp, rkqV$ f°rkX°$fiku L$p°Á‡g°ºk,   
  ”uT° dpm°, iluv$ Myv$pfpd kpfZu, 
  rkV$u k°fiV$f, vy$NpÆ`yf-713216

d›e ‚v°$i Ap°_ug hdpÆ V$pV$p V°$rgkrhÆkuk rg., ºhpμrgV$u  
  ¡gp°bk, `fdpgu hpμg°k L$Á`pDfiX$, 
  qfThÆ bμfiL$ Apμa B[fiX$ep kpd°, 
  lp°iÑNpbpv$ fp°X$, cp°`pg-462011

dyÑbB V$u A°_ Óur_hpk_ V$pV$p V°$rgkrhÆkuk (dlpfpÙ≤$) rg., 
  X$u-26, V$uV$uku BfiX$[ıV≤$eg A°qfep, 
  A°dApBX$uku, kp_`pX$p, 
  _hu dyÑbB-400703

bpL$u_yÑ dlpfpÙ≤$ V$u A°_ Óur_hpk_ V$pV$p V°$rgkrhÆkuk (dlpfpÙ≤$) rg., 
  Ag AL$df rb[ÎX$ÑN, L$gp r_L°$s_ 
  `pR>m, kÑQ°su lpμ[ı`V$g kpd°, NZ°i  
  tMX$ fp°X$, rihpΔ _Nf, `yZ°-411005

D—f `|hÆ r_gS> dlg_huk V$pV$p V°$rgkrhÆkuk (dlpfpÙ≤$) rg., 
  bl°f r`[ÎXÑ$N (Sy>_yÑ A°_ApBApBV$u  
  L°$fi÷), ^_M°su, rigpÑN-793001

Ap°qfkp L$`ug idpÆ V$pV$p V$°rgkrhÆkuk rg., 3≈° dpm, 
  dpμX$Èg-ku, apμ√e|Æ_ V$phkÆ, 
  QÑ÷i°Mf`yf, cyh_°f-751016

`Ñ≈b V$u. `u. A°k. hpguep V$pV$p V$°rgkrhÆkuk rg., 
  ku125, a°T VIII, HX$rıV≤$eg A°qfep, 
  dp°lpgu-160071

fpS>ı\p_ Aprij `ÑqX$s V$pV$p V°$rgkrhÆkuk rg., 
  ^ Nyfdp_-I, Apd∞`pgu kLÆ$g, 
  h•ipgu _Nf, S>e`yf-302021

D—f ‚v°$i (`|.) kÑS>e kp\| V$pV$p V°$rgkrhÆkuk rg., 
  2, Apf. A°a. blpvy$fΔ dpNÆ, 
  i[ºs ch_ `pR>m, gM_D-226001

D—f ‚v°$i (`.) kÑS>e hp°lfp V$pV$p V°$rgkrhÆkuk rg., 501 dÑNg 
  `pÑX°$ _Nf, d°B_ eyr_hrkÆV$u fp°X$, 
  d°fW$-250004

L$pμ`p£f°V$ Apμqak ≈°N°i _pef V$pV$p V°$rgkrhÆkuk rg., 
  A°, B A_° A°a Âgpμºk, hp°ÎV$pk 
  r‚dpBkuk, V$u. bu. L$v$d dpNÆ, 
  tQQ`p°L$gu, dyÑbC-400033

(NprTeppv$ A_° 
_p°CX$p rkhpe)

(033) 66669850 
Fax: (033) 23550152

(0343) 6559001/ 
6559000 
Fax: (0343) 2544870

(0755) 6660111 
Fax: (0755) 4220888

(022) 66633333 
Fax: (022) 67917777

(020) 66005555 
Fax: (020) 66096400

Fax: (0364) 2222009

(0674) 6550777 
Fax: (0674) 6550248

(0172) 6450529 
Fax: (0172) 6651710

(0141) 6598686 
Fax: (0141) 6598399

(0522) 6456744 
Fax: (0520) 4000700

(0121) 6550055 
Fax: (0121) 6608035

(022) 66671081 
Fax: (022) 66605335
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tatatel.co.in

appellateauthority.westbengal
@ tatatel.co.in

appellateauthority.mp@ 
tatatel.co.in

appellateauthority.mum@ 
tatatel.co.in
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appellate.ne@ tatatel.co.in

appellateauthority.orissa@ 
tatatel.co.in
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tatatel.co.in

appellateauthority.rajasthan@ 
tatatel.co.in
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appellateauthority.upw@ 
tatatel.co.in

appellateauthority.corporate@ 
tatatel.co.in
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`qfriÙ$ -II

bu : b°rTL$ krhÆk (hpefg°k) A_° k°Îeygf dp°bpCg V°$rgap°_ krhÆk 

`qfriÙ$-III

ku: b∞p°X$ bμfiX$ krhÆk

 æ$dpÑL$ k°hp_p dp`vÑ$X$ krhÆk qfºh°ıV$ L°$ aqfepv$p°_p r_hpfZ 
   dpV°$ kde depÆv$p
 1 2 3
 

 (i) rbtgN L$pdNufu
  (A°) Qpf k·pl_u AÑv$f (A°) b^u S> rbtgN aqfepvp°_p° DL°$g Qpf k·pl_u  
  r_hpfZ L$fpgu rbtgN aqfepv$p°_u V$L$phpfu AÑv$f ghpi°
 
  (bu) aqfepv$p°_p r_hpfZ_u (bu) N∞plL$p°_° Q|L$hhp`p” qfaÑX$ L°$ QyL$hZuAp°_p  
  spfuM\u, N∞plL$p°_° Q|L$hhp`p”  b^p qL$ıkpAp°dpÑ s°,
   b^pÑ qfaÑXπ$k/QyL$hZuAp° dpV$°_p° kdeNpmp  rbtgN aqfepv$p°_p r_hpfZ_u spfuM\u Qpf k·pl_u  
   AÑv$f L$fhp_u fl°i°

 æ$dpÑL$ k°hp_p dp`vÑ$X$ krhÆk qfºh°ıV$ L°$ aqfepv$p°_p r_hpfZ 
   dpV°$ kde depÆv$p
 1 2 3
 
 (i) k°hp `|fu `pX$hp/L$peÆfs L$fhp b^p qL$ıkpAp°dpÑ `Ñv$f qv$hk_u AÑv$f (V°$L$r_L$g 

   iºesp_° Ap^u_)

 (ii) apμÎV$ qf`°f/`y_: ı\p`_ kde ”Z qv$hk_u AÑv$f 

 (iii) rbrgÑN L$pdNufu
  
  (A°) r_hpfZ L$fpsu rbrgÑN (A°) b^u S> rbtgN aqfepv$p°_p° DL°$g Qpf k·pl_u 
  aqfepv$p°_u V$L$phpfu AÑv$f ghpi°.

  (bu) bÑ^ L$epÆ `R>u qX$`pμrTV$_p  (bu) bÑ^ L$epÆ `R>u b^p qL$ıkpAp°dpÑ qX$`pμrTV$_yÑ qfaÑX$ 
  qfaÑX$ dpV°$ gpNsp° kde kpW$$ qv$hk_u AÑvf L$fhp_yÑ fl°i°.

V$pV$p V°$rgkrhÆkuk rgrdV°$X$ A_° V$pV$p V°$rgkrhÆkuk dlpfpÙ≤$ rgrdV°$X$
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